Jenna L. Taubel

2350 Valley High Dr NW Apt 108
Rochester, MN 55901
Cell: (507) 250-4752 
E-mail: jennerst@gmail.com
Objectives:
To obtain a position that utilizes my skills and experience; while being presented 

opportunities to learn new skills and techniques. 
Primary Skills:
My experiences in the workforce have taught me the skills needed to:
· Work successfully with a diverse group of people. 

· Effectively manage customer and employee concerns.
· Adapt quickly to a changing work environment.

· Acquire new skills and techniques quickly.
· Manage time and prioritize work effectively.

· Be decisive under pressure and take initiative. 

· Follow directions and work alone to accomplish an overall group goal.
· Benefit from new challenges and learn from mistakes.
· Effectively work as a collaborative team and in a professional manner.
· Be very organized and have a sense of urgency when completing tasks.
Summary:
I hold a Bachelor of Science degree in Business Administration from Winona State University. I currently work in the Human Resources and Safety department for a local transportation company. For six years prior I held certified trainer and supervisor positions in the customer service industry. I organized the 2010 STEM Summit for the Rochester Area Chamber of Commerce as an intern. I am interested in all aspects of business and I am excited to use my knowledge and skills to achieve success at all levels for myself and my employer.
Educational Background:
Winona State University, Rochester MN

Graduation: Fall 2010 with Honors - Magna Cum Laude
Degree: B.S. Business Administration
Current GPA: 3.78
Attainments: Deans List (2008, 2009, 2010)
Membership: Golden Key Honor Society
Internship: 2010 - Rochester Area Chamber of Commerce


Rochester Community and Technical College, Rochester MN 
Graduated: Spring 2008 with Honors
Degree: A.S. Business Administration
Graduating GPA: 3.68
Attainments: Deans List (2006, 2007, 2008)

Membership: Phi Theta Kappa Honor Society
Dover-Eyota High School, Eyota MN 
Graduated:  May 2005 
Graduating GPA: 3.37
Artistic Excellence Award – May 2005
Language Arts Award – May 2003
Academic Excellence Award - June 2001
Work Experience
       2011 – Present
     Lawrence Transportation Company, Rochester MN



Human Resources & Safety Assistant
· Manage various incentive programs, such as yearly Driver Safety Bonus Program, continuous Mechanic Safety Points program, and annual Safety Sweepstakes program 
· Ensure employees are informed of our current safety concerns through monthly safety campaigns, quarterly bulletin boards, and yearly safety bonus and awards programs

· Monitor and log completion of  requirements by employees for all safety bonus and awards programs for drivers and mechanics
· Investigate and analyze data from auto liability, worker’s compensation and freight claims, then present findings and effective solutions to VP of Safety & Risk Management
· Maintain files and update spreadsheets for accident liability, worker’s compensation, and freight claims 

· Ensure employees complete appropriate paperwork regarding auto and worker’s compensation accidents; as well as gather shipping documents and other essential information for freight claims
· Issue and monitor appropriate retraining for employees involved in auto, worker’s compensations, and freight claim incidents

· Assist in driver recruiting,  retention, and training efforts through the orientation process, continuous training efforts, and problem solving
· Work collaboratively with co-workers to plan and implement new policies and procedures 
· Ensure compliance with OSHA, FMCSA, DOT, and other state and federal regulations and guidelines 
· Complete and electronically present the weekly safety and risk management report to the company’s President, VP of Safety and Risk Management, Director of Safety, Operations Manager, and HR & all Safety staff members
      Aug 2010-Nov 2010 Rochester Area Chamber of Commerce, Rochester MN


STEM Intern

· Work effectively with STEM committee to plan, organize, and implement the STEM Summit

· Recruit new and returning exhibitors for STEM Summit
· Effectively communicated information with exhibitors and schools
· Attend committee meetings and present information
· Effectively utilize volunteers and manage “day-of” activities

· Assist with follow up activities after the STEM Summit
· Effectively communicate with school personnel and Southeast Service Coop regarding transportation, registration, and other details.

· Work effectively with schools and exhibitors to coordinate the STEM Exhibitor Road Show

· Work with the “Engaging Middle School” group to communicate information to exhibitors

· Effectively utilize Microsoft Word, Excel, and other technologies available
**Work History Continued**
      2004– 2011
Perkins Family Restaurant and Bakery, Rochester MN

Certified Trainer and Shift Supervisor
· Ensure guest satisfaction

· Ensure policies and procedures are followed

· Coach new employees on policies and procedures

· Act as a role model to other employees

· Responsible for quality control and safety measures
· Manage employee conflict

· Balance cash drawers 

· Manage distribution of employees 
       2002 – 2004         McDonald’s Restaurant, Rochester MN
Crew Trainer
· Insure guest satisfaction

· Responsible for training new crew members

· Insure policies and procedures are followed

· Motivate employees to be their best
· Act as a role model for other crew members
