
July 2013                    First Transit/Access-a-Ride
October 2013                   Customer Service Representative 

                                    Primary duties:

· Receive and Answer phone calls (Inbound/Outbound)
· Schedule trips

· Cancel trips

· Place phone calls

· Maintaining customer’s accounts

· Typing

· Communication 

· Customer service

November 2011
August 2013   
Kohl’s



            Floor Associate




Primary duties:

· Operate the register, which includes; opening charge accounts, store credits
· Assist and advise customers in the selection of products
· Floor recovery of merchandise
· Set up and organization of assigned departments
· Conduct searches for specific inventory requested by managers or customers that is not available on site through computer and phone calls 
· Assist customers in placing kiosk and phone orders
· Staffing the Customer Service Desk  
September 2010
Krispy Kreme

November 2010
Cashier/Dining Room and Drive Through

Primary Duties:

· Manage and reconcile the register
· Greet Customers 

· Ensure Product Availability

· Take Phone Orders
· Process and package donuts

· Organize and the clean the dining room 
May 2009
August 2010

Seasonal Restaurant 



Primary Duties:
· Greet and seat customers

· Organize and clean the dining room 

May 2006

Wendy’s Old Fashion Hamburgers 
October 2006

Crew Member/Cashier



Primary Duties:
· Manage and reconcile the register

· Greet Customers
· Ensure Product Availability
· Organize and clean the dining room

Education:

General Equivalency Diploma - June 2010
Chelsea Tamayo
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Awards:

“Yes You Did” Award for Excellence in Customer Service




Silver Pin for Service and Bronze for Credit

References: 

Tina Pralle



Kohl’s




Customer Service Associate



720/685-1405 

                                    720/670-9367


           Sonya R.



Kohl’s




Assistant Manager




720/685-1405 

                                    970/302-3572
Juana Case
Paralegal 

720/854-9594

Chelsea R. Tamayo


9735 East 112th Place


Henderson CO 80640


Phone:720/232-3182


Email:  chelseatamayo019@gmail.com








