Lisa Talavera
1840 Orange St.
National City, CA 91950
619.227.4302
L_Talavera@live.com

Objective
Dedicated customer service representative with motivation to maintain customer satisfaction and contribute to company success.

Skill Highlights

· Can type 45 WPM
· Creative problem solver
· Excellent communication skills
· Fast learner with a wide range of practical
skills
· Strong organizational skills
· Energetic work attitude
· Credit card processing
· Telephone inquiries
· Proficient with handling large sums of money
· Cash management
· Courteous demeanor
· Customer service oriented

Work Experience
Superior Mobile Medics, San Diego, CA
Customer Service Representative (November 2012-Present)
Answered phone calls and transferred calls to appropriate department. Provided daily support as a bilingual Spanish/English customer service representative. Entered data into computer and calculated appropriate requirements for customers. Met daily deadlines to cover pre-scheduled medical appointments.

Big 5, Chula Vista, CA
Cashier (February 2012- July 2012)
Greeted customers entering store and provided Spanish/ English customer service. Ensured checkout area was clean and organized. Answered phone calls and transferred calls to appropriate department. Responsible for ringing up customers in timely manner and guaranteeing high level of customer service.
Spirit Halloween, National City, CA
Assistant Manager (September 2011-November 2011 and September 2012- November 2012)
Provided daily support as a bilingual Spanish/English customer service representative. Answered customer questions regarding store merchandise, department information and pricing. Responsible for ringing up customers in timely manner and guaranteeing high level of customer service.

Finishline, Plaza Bonita- National City, CA
Sales Associate (March 2009-August 2011 and July 2012-January 2013)
Greeted customers entering the store to ascertain what each customer wanted or needed. Described product to customers and accurately explained details and care of merchandise. Recommended, selected and helped locate and obtain out-of-stock product based on customer requests. Responsible for ringing up customers in timely manner and guaranteeing high level of customer service.

Education

Southwest High School 2008
San Diego, CA, United States
High School Diploma

Southwestern College
Chula Vista, CA, United States
Economics, I am on track to transfer next spring session to SDSU
