Rochelle Tafoya
	
	

	
	5823 East 123rd Drive

Brighton, CO 80602

303-280-5799 |tomshellytafoya499@q.com


objective
	
	

	
	To find a position that will utilize my customer service and banking knowledge as well as my communications, training, and leadership skills.




summary of qualifications
	
	

	
	· Excellent customer service abilities
· Able to work independently and manage multiple priorities

· Team player
· Great communication and problem-solving skills
· Proficient at training and supervising employees

· Experienced in Windows and Microsoft Word

	
	


Experience
	
	

	7/07 – 3/14
	Senior Teller/Member Service Representative 
Sooper Credit Union, Aurora, Colorado
· Supervise the teller line

· Open and close the branch

· Balance and add cash to the ATM



· Balance check reports

· Train new tellers

· Balance the vault and cash dispensers
· Cash handling
             

· Perform monthly audits    

· Assist tellers when out of balance

· Open and close accounts

· Process loan applications


	9/04 – 7/07
	Teller Supervisor
Credit Union Service Center, Denver, Colorado
· Opening and closing the branch

· Balancing the vault, and cash dispenser

· Auditing the tellers drawers, ATM, vault, and cash dispenser

· Order cash for the branch

· Fill in for the Branch Manager.




Education
	
	

	
	Teller Training Institute


Denver, Colorado 
Graduated April 1985


Jeffco Adult Education Center – G.E.D


Wheatridge, Colorado
 
Graduated May 1980
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