Nefertari Sandrenna Tolbert
214 Pine Ln Anderson, SC 29621
864-356-8479
betagirl2004@yahoo.com
I seek to grow and develop as an individual and employee in my career. I love to expand upon my knowledge of the work force and diversifying myself to become more flexible. My passion, heart and effort are given into my job all the time. I want to work for a company that helps facilitate my drive for betterment and improvement. I have strong skills in dealing with people on an individual level or in groups and adapt well to working alone or in groups. I am ready willing to get started with a great company and take my job and myself to highest level of success. 
Education:
Belton Honea Path High School: May 2007
Clemson University:	I/O Psychology

Alison Learning:	Operations Management, Customer Service, Manufacturing and Project Design

Experience:
Which Wich: August 2013 – Present		Anderson, SC			864-225-9000
Assistant Manager					Supervisor: John Schurhammer
Duties: Coordinate assignments of cooking personnel to ensure economical use of food and timely preparation. Investigate and resolve complaints regarding food quality, service, or accommodations. Monitor food preparation methods, portion sizes, and garnishing and presentation of food to ensure that food is prepared and presented in an acceptable manner. Confer with customers by telephone or in person to provide information about products or services, take or enter orders, or obtain details of complaints. Check to ensure that appropriate changes were made to resolve customers' problems. Resolve customers' service complaints. Count money and create deposits.
Goodwill: March 2013-September 2013		Anderson, SC			864-225-0590	
Senior Production Associate (FT)			Supervisor: Micki Dunn
[bookmark: _GoBack]Duties: Examine products to verify conformance to quality standards fix if necessary. Lift raw materials, finished products, and packed items, manually. Perform general warehouse duties. Record information such as the number of products tested, and dates and times of product production. Help production workers by performing duties, such as supplying or holding materials or tools, and cleaning work areas and equipment. Work on a production line to process donations for sale using Kaizen production method. Sort and process goods reassemble if needed. Receive payment by cash, check, credit cards, vouchers, or automatic debits. Issue receipts, refunds, credits, or change due to customers. Stock shelves, and mark prices on shelves and items. Establish or identify prices of goods, services or admission, and tabulate bills using calculators, cash registers, or optical price scanners. Load and unload pallets and merchandise off truck with pallet jacks and other equipment. Assist customers in the loading and unloading of merchandise   Janitorial duties as needed. 
Home Depot: January 2013 – March 2013		Anderson, SC
Cashier (PT) Temporary 			Supervisor: Toni Peek			864-964-0820
Duties: Receive payment by cash, check, credit cards, vouchers, or automatic debits. Issue receipts, refunds, credits, or change due to customers. Assist customers by providing information and resolving their complaints. Establish or identify prices of goods, services or admission, and tabulate bills using calculators, cash registers, or optical price scanners. Greet customers entering establishments. Answer customers' questions, and provide information on procedures or policies. Sell tickets and other items to customers. Assist customers in the loading and unloading of merchandise such as lumber, masonry, heavy equipment etc.
Sam’s Club: September 2010-January 2013 	Anderson, SC
 Café Associate (FT)		Supervisor: Karen Brister		864-261-7609
Duties: Confer with customers by telephone or in person to provide information about products or services, take or enter orders, or obtain details of complaints. Check to ensure that appropriate changes were made to resolve customers' problems. Perform POS duties such as cash handling, deposits, and credit cards.  Refer unresolved customer grievances to designated departments for further investigation. Resolve customers' service complaints. Examine shipment contents and compare with records such as manifests, invoices, or orders to verify accuracy. Confer or correspond with establishment representatives to rectify problems, such as damages, shortages, or nonconformance to specifications. Schedule and receive food and beverage deliveries, checking delivery contents to verify product quality and quantity. Work truck loads using pallets jacks and other heavy equipment. Work in warehouse coolers and freezers stacking and down stacking pallets. Clean and sanitize work areas. Prepare a variety of foods, such as meats, vegetables, desserts, according to customers' orders or supervisors' instructions, following approved procedures and recipes. 
Old Navy: January 2010- November 2010   		Anderson, SC
Customer Service Rep, Logistics Associate (PT)    Supervisor: Chris Hall	864-225-6251
Duties: Greet customers and ascertain what each customer wants or needs. Describe merchandise and explain use, operation, and care of merchandise to customers. Recommend, select, and help locate or obtain merchandise based on customer needs and desires. Compute sales prices, total purchases and receive and process cash, check or credit payment. Answer questions regarding the store and its merchandise. Use computers to look up merchandise by SKU or name. Prepare sales slips or sales contracts. Maintain knowledge of current sales and promotions, policies regarding payment and exchanges, and security practices. Place special orders or call other stores to find desired items. Maintain clean and orderly checkout areas. Stock shelves, and mark prices on shelves and items. Assist with visual resets and merchandising. Issue receipts, refunds, credits, or change due to customers. Work on a production line to move freight, stock, or other materials to and from storage or production areas, loading docks, delivery vehicles using different equipment. Use varies material handling skills and equipment to safely unload trucks and merchandise.
Kohl’s: July 2008-October 2009 Anderson, SC
Customer Service Rep, Cashier (PT)		Supervisor: Cedric Cannon	 864 224-3024
Duties: Receive payment by cash, check, credit cards, vouchers, or automatic debits. Assist customers by providing information and resolving their complaints. Establish or identify prices of goods, services or admission, and tabulate bills using calculators, cash registers, or optical price scanners. Greet customers entering establishments. Replenishment and stocking of sales floor. 
Columbia College English Department: October 2007-April 2008 Columbia, SC
Office Assistant (Temporary)		Supervisor: Dr. Micheal Broome	803-786-3710
Duties: Use computers for various applications, such as database management or word processing. Answer telephones and give information to callers, take messages, or transfer calls to appropriate individuals. Create, maintain, and enter information into databases. Set up and manage paper or electronic filing systems, recording information, updating paperwork, or maintaining documents, such as attendance records, correspondence, or other material. Operate office equipment, such as fax machines, copiers, or phone systems and arrange for repairs when equipment malfunctions. Greet visitors or callers and handle their inquiries or direct them to the appropriate persons according to their needs. Complete forms in accordance with company procedures. Schedule and confirm appointments for clients, customers, or supervisors. Make copies of correspondence or other printed material. Keep up and order department supplies. 

