Daniel Lee Tellez
1510 South Raritan Street
Denver, Colorado  80223
Phone:  (303) 884-3989
danielleetellez@gmail.com

TECHNICAL SKILLS

	General Computer Skills
	Software 
	Programming Languages

	Windows 2003 to Windows 7
Windows Server 2008
Configuring and Updating
Database Management
Network Administration
Web Developer
	Microsoft Office Suite 2007 to 2012
Adobe Photoshop
DreamWeaver
Oracle
SAP

	C++
Visual Basic
PL/SQL
HTML
XHTML
XML
CSS
DTD



EDUCATION								
Metropolitan State University of Denver – December 2013 Anticipated 
Bachelor of Science in Information Systems

PROFESSIONAL EXPERIENCE

HTML Email Encoder 
Ironpoint Marketing, Golden, Colorado (7/2012 – 10/2012)
· Created emails identical to design specifications for marketing campaigns of large clients such as Seagate, using HTML nested tables, Dream Weaver, Photoshop and other online tools such as Litmus, Premailer and Eloqua as well as utilizing Omniture tracking to ensure high quality rendering  in all email clients and platforms

Comfort Advisor (Sales Representative)
One Hour Heating and Air Conditioning, Lakewood, Colorado (12/2008 – 11/2011)
· Closed 50% of sales leads for new HVAC systems and Indoor Air Quality Solutions
· Generated replacement opportunities via inbound and outbound telephone communication
· Coordinated and managed sales leads with management and other sales representatives
· Calculated and reported sales figures to vice president daily
· Dispatched service calls in timely and efficient manner in order to meet on-time guarantees as well as handling manager and technician scheduling
· Processed payments








HR Generalist
UPS Incorporated, Commerce City, Colorado (1/2008 – 6/2008)
· Maintained and updated turn-over and training data in Microsoft Access databases for Human Resources department.
· Updated various Microsoft Access queries as required for reporting latest developments  
· Ensured Department of Transportation physical exam compliance for all drivers throughout region
· Logged and reported all injuries as well as accidents.

Data Technician II
Verizon Wireless, Englewood, Colorado (5/2007 – 8/2007)
· Identified and resolved network/application issues 
· Troubleshoot hardware/software issues
· Provided detailed instructions (with and without connectivity software) on how to set up/configure and troubleshoot wireless data connections for: PC Wireless Modems
· Tethered internet connection between “smart” devices and PC. 
· Utilized ‘Trouble Ticketing System’ for tracking customer interactions and problem resolutions. 

Supply Line Trainer
Pitney Bowes, Denver, Colorado (9/2002 - 1/2004)
· Developed and implemented effective, user-friendly training material and methods for Oracle’s product ordering system as well as Microsoft Office for a well-established fax and copy machine company.
· Served as  "team lead"  to co-workers as a key contact for questions and further training purposes
· Monitored and regularly reported  new employees status and progress  
· Assisted client via inbound phone line with the re-ordering of their fax and copy machine supplies.  Office   

Online Data Assistant
Time Warner Cable, Englewood, Colorado (1/2002 - 9/2002)
· Supported VP with updating technology, telephony equipment and inventory for all operation sites nationwide.  
· Reported excel spread sheets daily as well as collaborating with VP on more efficient practices for updating all sites with latest equipment for maximum operational efficiency
· Accomplished through email and telephone correspondence with IT personnel as well as office managers

Sr. Technical Support Floor Supervisor 
Intuit, Denver, Colorado (12/2000 - 7/2001)
· Maximized call center efficiency by reducing telephone talk times.  
· Only two month consecutive top agent 
· Assisted customer with tier 2 technical support problems as well as internet troubleshooting.  
· Technically supported the payroll feature for financial software using QuickBooks  

ACTIVITIES
FBLA (Future Business Leaders of America)
Youth W.A.V (With A Vision)

