524 Mayborne Ln ● Geneva, Illinois 60134 ● 224-563-8522 ● 
Robert L. Szemelak
Adaptable team player recognized for proficiency in project management with solid background providing technical support and establishing customer support processes to speedily resolve problems. Utilize highly developed analytical and problem solving skills to identify innovative solutions. Maintain high degree of organization in fast-paced environments requiring ability to respond quickly to problems and requests. Managed up to ten individuals and holds a special qualification in Technical Intelligence U.S. Army.
Professional Experience


2010— Present	General   Manager 	Eastwood Cleaners		  Woodstock, IL
· Responsible for the day to day operation of facility and maintenance of equipment.
· Developed marketing campaign increasing sales by 10%.
· Analyzed energy output and developed cost cutting measures resulting in a utility cost decrease of 15%.

2008— 2010 		Service Representative	Laboratory Corp
			Elmhurst, IL

· Responsible for the proper handling and transportation of critical medical specimens, supplies, and reports.
· Adapted and revised daily route structure to improve efficiency between 30 and 60 minutes.
· Job responsibilities required the ability to work independently without direct supervision.
		
2005— 2007
Service Technician
Ecolab, Elk Grove, IL

· Provide a high-level of customer service to commercial accounts for cleaning, sanitizing, pest control, maintenance, repair products, and services.  
· Coordinated team members for district projects on critical accounts.
· Sold an average of $12K annually in additional products, services, and equipment.
· Developed an organizational plan for customers winning one client a regional award.

Skills

Microsoft Office          AS/400          GroupWise          JD Edwards          Oracle          Outlook          Astea        
		
· Languages spoken: English/Polish		
· Certified Forklift Operator.
· U.S. Army Veteran 
Education

ITT Technical Institute		Mt. Prospect, IL
· Completed 76 credit hours from ITT Technical Institute 




