Ablazah Swofford

88 S. Zenobia St.  Denver, CO 80219 • 303-845-0615 • swoofaloop@gmail.com

Objective

To obtain a position where my qualities and skills can be utilized.

Qualities

Dedicated, Easy to work with, Hard worker, Fast learner, Great Listener, Great working with team or individually, Cooperative, Sociable, Loyal, Trusting, Goal-oriented, and Great communicating with customers and co-workers.

Education

B.S. Exercise and Sport Science, Western State College of Colorado, Gunnison, CO
May 2008


Emphasis in Health Promotion and Wellness

Certifications

Completed the requirements and certified in Emergency Response, CPR for the Professional Rescuer, Oxygen Administration for the Professional Rescuer and Blood-borne Pathogens Training.

Work Experience

Century Casino, Central City, CO
March 2012 - Present

Main Banker

· Process jackpots and fills when needed

· Handle all gaming funds

· Provide all aspects of customer service

· Maintain custody of funds, records of those funds and prepares reports and records of transactions for all window banks and the player's club

· Responsible for inventory of casino cage assets at open and close of shift for all window banks and the player's club

· Redeem scripts, coupons, e-tickets, and cash checks, make change and count chips

· Data input for customer tracking system, point analysis

· Create vouchers, sell event tickets, greet customers and track promotional gifts

· Process documentation based on current I.C.M.P.'s and gaming regulations

· Remain up to date on gaming laws and I.C.M.P. Changes

· Answer telephones for guest services

University of the Cumberlands, Willamsburg, KY
2008 to 2010

Graduate Assistant Coach

· Coached all field events

· Interacted daily with student-athletes, coaching staff and faculty members

· Ran practices, created workouts and lifting schedules

· Recruited and talked with potential athletes

Castle Pines North Metro District, Castle Pines North, CO
2007 to 2010

Position

· Maintained parks and open space

· Installed and repaired irrigation systems

· Operated, located and mapped water valves and fire hydrants

· Communicated with residents 

Computer Skills

Office Applications: Proficient with Microsoft Word, Excel, Power Point and with internet 


         research.

Skills

· Peoples skills:  Communicating with people, working with a team or individually

· Learning:  Fast and efficient learner

· Irrigation:  Installation and repair

· Landscaping: Laying sod, irrigation, planting, mulch distribution, rock distribution

· Janitorial: Mopping, fixing toilets, cleaning bathrooms, sweeping, vacuuming

· Mathematical:  Adding, subtracting, multiplying, dividing and basic problem solving.  Ability to run a 10-key

· Customer service:  Ability to effectively communicate with all customers and employees

Extracurricular Activities and Interests

-  Participated in several intramural sports including: flag football, co-ed volleyball, co-ed softball and basketball.

-  Interests include: traveling, exercising, running, hiking, reading, computers, technology and photography.

-  Was a member of the Western State College Track & Field Team for 5 years.   Have numerous track and field awards and have placed 11th in the nation in NCAA Division II in the Decathlon in 2006, placed 3rd in the nation in NCAA Division II in the Distance Medley Relay in 2008 and placed 5th in nation in NCAA Division II in the Decathlon in 2008.  Have one school record and on numerous top ten performance lists.

References
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