Ryan Swanson
yehhai@gmail.com  
2893 Nebrina Place, Boulder CO, 80301 • (317) 709-1376
EDUCATION/AFFILIATIONS:

Ivy Tech Community College Bloomington, Indiana

Degree in CIS(HTML/Java Focus)
Currently Attending

Relevant Coursework:    
- Leadership Strategies        - Database Management Systems        -Correspondence in Business & Industry          - IT Related Programs          - Customer Service      -Windows Operating Systems  -System Backup/Restores
Computer Skills
Windows Operating Systems, Mac Operating Systems, Linux, Microsoft Office Suite, Java, Server Hosting,  Troubleshooting, Adobe Creative Suite, Computer Building, Basic/Advanced Computer Troubleshooting

WORK EXPERIENCE:

Customer Service/Booking

Precision Plumbing Cooling & Electric – Boulder Colorado                            June 2012 – August 2013
· Answered inbound calls of clients looking to book HVAC/Elec./Plumbing technicians
· Used ticketing system to create new clients to book appointments

· Provided phone support on general HVAC/Elec./Plumbing problems

· Made outbound calls to notify clients of delays or schedule yearly members HVAC inspections

· Worked on a temp hire contract for 2 months

Help Desk Tech Support

Kelly Services – Boulder Colorado                                                                     October 2012 – March 2013
· Provided technical support remotely for Morgan Stanley employes using cloud Windows XP/7 environments

· Created/Updated tickets in the ServiceNow ticketing system
· Effectively fixed software/hardware glitches while maintaining professional attitude towards customers

· Routinely uninstalled and reinstalled applications for troubleshooting purposes

· Effectively pinpointed hardware/software issues to set up for repair/replacement
Co-Owner

EpicSeeds – Bloomington, IN
  January 2008 - January 2010
· Created and marketed Epicseeds since it was created

· Maintained and built lasting customer relationships

· Encountered daily maintenance with Linux/Windows based programs

· Promptly responded to general inquiries from clients via telephone and e-mail.

Server and Cook's Assistant

 Khoury’s Mediterranean Restaurant – Indianapolis, IN                        Summers of January 2008 – July 2012
· Provided a strong work ethic as support to chef and kitchen staff

· Guaranteed customer satisfaction while providing a pleasant dining experience

· Designed a new menu with new food that just came out in 2012.
 Delivery Driver

 Straight Two Your Door – Bloomington, IN
     May 2008 – April 2010
· Managed and maintained an time efficiently to get orders delivered on time.

· Responsible for organizing gear and money at the end of the day.

· Appropriately handled customer and staff escalation.

References

Meg Markovics, Manager

Precision Plumbing Cooling & Electric

Work: (303) 442-3355
Shadi Khoury, Business Owner

Khoury’s Restaurant / In a Pita Food Truck / Indy E Cigs
Work:    (317) 698-4262
Frank Perell, Manager

Straight To Your Door 

Work:  (317) 496-9623

Sean Swanson, Co-Owner & Brother
EpicSeeds

Cell:  (317) 319-5663

Laura Mitchell

Kelly Services Team Lead for MSSB Desk

Work: (303) 354-1982
