Christopher Swanson
219 Indian Trail South, Afton, MN 55001


Candh212@gmail.com  (507)313-9609
Qualification Highlights

• Plan, direct, supervise, and evaluate workflow processes, ensuring highest levels of customer service, accuracy, and time compliance.

• Resourceful, energetic, competent, multi-task and results-oriented.

• Demonstrated ability to meet the needs of customers, dependable, hard working and reliable.

• Use clear communication skills in conjunction with organizational skills to perform daily duties.

• Established and maintain effective business relationships with external and internal customers, improving communication between customers and company.

• Adopted new products to expand product lines, increasing inventory.

• Acknowledged for sales excellence on numerous occasions.

• Competent using software including:  Microsoft Office, E-mail, and the Internet.
Experience

Auto City Classics, Isanti, MN

Parts Department Manager, 2000 - Present

• Participated in all aspects of warehouse duties including stocking, pulling orders, and packaging

Conducted trade shows, counseled customers and relayed technical support.

• Operated trucks and forklifts, loaded and unloaded trailers and performed routine maintenance

• Provided effective customer service by assisting clients with orders and answering questions concerning the merchandise

• Ensured efficient operation for receiving imports, inventory controls, order picking and packing, and all aspects of shipping customer orders on a timely and cost effective basis

• Initiated and investigated new business opportunities

• Created an eBay store currently generating over $150,000/month

Pilquist Auto Parts, Bayport, MN

Auto Dismantler, 2000 - 2003

• Youth Apprenticeship from Century College
Education

Associate, Business Management

Century College, White Bear Lake, MN

Rasmussen College, Lake Elmo, MN -business management AAS entrepreneurship

Skills
• Automotive experience: Parts manufacturing and restoration
• Maintenance and repair experience
• Disc brake and power steering conversions


• EBay sales expert
• Bobcat, JCB, electric order picker and forklift experience
• RV maintenance
• Familiar with UPS shipping




• Snow Removal
• Classic car enthusiast: 1958 Chevrolet parts

