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Qualifications Summary
Highly personable customer service professional with 5+years of experience in account management, problem solving abilities and sales processing.  Has worked with internal business divisions, employees, third party international agencies and international customers to build and foster relationships.
Highlights 
· Strong time management skills and good organizational skills 
· Highly responsible person
· Service minded					     	
· Effective problem solver
· Outstanding people skills and direct customer service	 skills
· Effective oral and written communication skills
· Good command of both  English and Thai
· Highly self motivated
· Computer applications (Microsoft Word, Excel, Outlook , Lotus note, Power Point and SAP)
Professional experience
Ecco Tannery (Thailand) Co., Ltd.						Jan 2007 to Jun 2010
Customer Service Manager							Ayutthaya Thailand
Responsibilities:
· Ensured all instructions and standards agreed between Brand Manager and customer were communicated thoroughly to and understood wholly by the relevant personnel.
· Become fully knowledgeable in all day-to-day aspects the accounts designated and ensured standards were achieved to meet customer expectations. Consult with Brand Manager/ Sales Director.
· Managed all customer communications efficiently and professionally.
· Managed oversea sales co-coordinators to ensure all administration were accurate and efficient.
· Ensured all claims and disputes were handled in accordance with company procedure and dealt promptly with both the Tannery Director and/ relevant Brand Manager –Sales Director.
· Processed customer returns as per company returns policy, generated replacement orders and/or credit/debit memos in SAP system.
· Ensured any delays to dispatch or quality issues were reported to the Brand Manager immediately.
· Monitored and measured production performance.
· Kept the sales report up to date regarding orders status, issues, claims, complaints to Sales Director on a weekly basis.
· Kept accurate updated records of customer technical requirements and ensured all lab reports comply with agreed standards.
· Entered new customer information into SAP system.
· Entered new product/article codes into SAP system.
· Input sales orders, entered order confirmation and delivery dates into SAP system.
· Coordinated customers’ visits to the Ecco Tannery Thailand.
· Managed local Thai accounts as an Account Manager.

Cobra International Co.,Ltd							Jan 2005 to Jun 2006
Brand Coordinator								Chonburi Thailand
Responsibilities:
· Communicated directly to international customers.
·  Kept Brand Managers updated on all aspects of the business processes, e.g. delivery schedules, critical development schedules, patterns and any issues pending.
· Coordinated with internal sections such as import-export, marketing dept., for shipping details of samples.
· Submitted to relevant Customers / Brand manager shipping details, including grade ratio, quantity of each load.
· Followed up closely the progress of all orders in process and communicated any delays/issues to customers.
· Managed and provided information for the meetings.
Education
Chiangrai Rajabhat University, Chiangrai, Thailand
Bachelor of Arts, Major in Business Administration (Marketing), March 2001
Additional training
ISO 9001:2000 Internal Audit, AJA Registrars Limited, Environmental Quality and Safe Certification Services (Thailand), September 2008
Environmental Management System, AJA Registrars Limited, Environmental Quality and Safe Certification Services (Thailand), July 2009
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