
	Susan Marie Green
603 Crescent Drive Loveland, CO 80538 (970)646-1861 sgreen6169@gmail.com  

	Objective
	Use my strong foundation in communication and acquired experience to contribute to the growing success of this company with ambition and commitment.

	Work-Related Skills
	Self-motivated with a vision and drive for success
Organized and efficient for maximum productivity
Excellent oral and written communication skills

	Employment
	
September, 2017 to November, 2022 Xactus (Credit Plus)- Loveland, CO  
Customer  Service  Representative
       Proficient in verifying mortgage accounts, 
       credit cards, collection accounts, student loans,  
       liens and judgments, and automobile accounts  
       Motivated and successful at scoring quality 
       scores on audits
       Successful in taking calls to copy files, merge 
       files, and unfreeze frozen credit         
       FCRA certified                 
 
July, 2008 – November, 2015 Qualfon Fort Collins, CO 
Account Specialist	
	Proficient in technical, chat, email support and customer care creating a solid foundation for excellent customer service experiences
	Successfully aided administration and senior leadership in projects and floor support 
Determined and successful at securing superb quality scores and customer satisfaction survey results



	Education
	Sterling High School Sterling, Colorado  
North Eastern Junior College Sterling, Colorado 


 

