


Ashraf Suleiman
3540 Lawrence Ln  
 Northbrook, IL, 60062 
(224) 392-5064
Coolashraf88@yahoo.com
Work Experience
	Gleason’s Automotive Inc.
	July 2007-November 2012


Automotive Technician/Customer Service Advisor
         
         -Diagnose and repair customer vehicles.
-Explain and sell necessary repairs or services to customers.
-Maintain all tools and equipment to ensure proper function.
-Manage and train all lower level technicians and employees.
-Maintain shop inventory and supplies.
	Salerno’s di Lucca Catering
	December 2010-October 2012


Catering Associate
-Aid customers in setting up catering events and parties. 
-Ensure timely delivery and quality assurance.
-Expedite food orders and quality control.
Education
	Universal Technical Institute, Glendale Heights, IL.
	August 2006- May 2008


Technical/Vocational Degree in Automotive and Diesel Technology
Achievements/Awards
-Toyota TPAT Specific Credentials Program Graduate (Toyota/Lexus/Scion)
-IL Section 609 Refrigerant Certified
-ALLDATA Certified
-Many certificates from completing aftermarket part manufacturer seminars and continuing education classes.

Skills
-Very Computer proficient (Microsoft Office/Word/Excel/Power Point/Outlook/Etc.)
-Typing 50+ WPM.
-Very good customer service skills and dealing with people in general. 
- Team Player.
-Very dependable and hard working.



