Cindy Stromberger
94 Pike Lane

Windsor Colorado 80550




Customer Service/Clerical
970-302-5750
Cindy.Stromberger@outlook.com

____________________________________________________________________________________
Experienced, personable Customer Service/Clerical Specialist delivering outstanding customer service understanding customer needs, handling customer inquires and resolving issues; able to work effectively both independently and as part of a team; strengths in attention to detail and organization, problem solving and self motivated to complete any assigned responsibility.






Core Competencies

Cash Handling - Multiline phone systems - Data Entry - Training - Direct Banking  Bank Balancing -  Office Machines - Scheduling  
Professional Experience


Customer Service

Examined checks for endorsements and to verify other information such as dates, bank names, identification

Operated multiline telephone system, screen, forward calls, provide information, taking messages, scheduling appointments.

Greeted persons entering establishment, direct or escort then to specific destinations

Transmitted information or documents to customers, using computer, mail, or facsimile machine.

Heard and resolved complaints from customers or the public.

Clerical
Counted currency, coins, and checks received by hand, to prepare them for deposit.

Entered customer’s transactions into computer record transactions.

Received and counted daily inventories of cash, drafts, and travelers’ checks.

Filed and maintained records.

Work History


Cashier, Kohl’s, Fort Collins, Colorado 11/12-Current

Receptionist, Hamilton Telecommunications, Aurora, Nebraska 1997-1998

Education/Training

High School Diploma, Greeley Central High School, Greeley Colorado

