Martin Street

1740 S Parfet Ct., Lakewood, CO 80232 · 720-412-4107
martinpeterstreet@gmail.com
Summary

Significant skills / accomplishments:

 Managed the helpdesk and desktop functions for a segment of Qwest.

 Managed the helpdesk and desktop functions Molycorp.

 Eighteen years experience providing excellent customer service in helpdesk, administration and desktop settings
 Familiar with most office software, operating systems, peripheral devices and networking principals
 Acted as lead tech and trainer, supporting junior technicians.
EDUCATION

B.S. Business, 1997  UNIVERSITY OF NORTHERN COLORADO, Greeley, CO 

WORK EXPERIENCE

Crescent Solutions, Englewood, CO

IT Contractor 






2013-Present
 Contracted to Intuit software to assist integration of new acquisition into the corporate IT structure.

 Work with existing local technicians to begin using corporate tools such as Remedy and LANDesk.
 Act as a mentor and trainer to technicians to familiarize them with tools and processes.

 Inventory IT assets on site and determine what is needed to bring site to specification.

 Work with vendors as needed to upgrade technology and remove obsolete equipment.

Molycorp Greenwood Village, CO

Information Technology and Business Support Analyst
2011-2012
Providing a wide range of IT expertise in all facets of IT management.

 Created helpdesk and desktop groups for Molycorp. Staffed teams and developed policies and procedures and SLA’s and KPI’s to ensure excellent customer service and technical support. 
 Managed helpdesk and desktop groups. 
 Senior Mac tech and sole point of contact for all Mac machines. 
 Provided support for Apple devices in person and remotely, including Mac computers running Lion and Mountain Lion, Mac server running Retrospect backup and mobile device management, and supported iPad and iPhone. 
 Managed mobile devices and point of contact to manage vendor relationships with providers.
 Built all Mac and Windows images and maintained licenses for operating systems and software.

 Provided administration support in Active Directory and Exchange for North America, approx. 750 users.. 

 Plan and maintain the policies and procedures of the IT groups and work to ensure compliance with legal regulations.
 Managed vendor relationships with hardware and software vendors to ensure software and hardware for projects are delivered and meet specifications. 

 Provide project management and business analysis skills for projects to improve infrastructure, implement software and hardware systems.
 Purchasing agent for all IT purchases in North America. 

Innovar Group Consulting, CO

Tier Two Helpdesk Technician




          2007-2010

Provided helpdesk and desktop support for the National Renewable Energy Laboratory.

 Supported Mac OS Snow Leopard, Windows 2000, XP and Windows 7. 
 Lead Mac tech and trainer. 
 Purchasing agent for IT in 2010. 
Provided server and network support as needed, on Windows Server 2003, and 2008.
Supported Active Directory and Exchange, creating modifying and deleting objects as needed

Supported Windows Office applications, such as Word, Excel, PowerPoint, Visio on both Mac and PC.
 Worked with clients as an advisor to ensure their technology needs were met

 Traveled to remote sites to provide support of projects

Trained clients in new hire orientation.

Supporting peripheral devices such as printers.
 Supported cell phone including iPhones, iPads, and Blackberry.. 
Ensure systems have adequate protection from Virus and spyware

Supported VPN and Pointsec security.
Keybank, Superior, CO

PC Support Technician





          2003-2006
Provided desktop support for 450 onsite clients and 2000 remote users
Provided server and network support as needed
Supported Active Directory, creating modifying and deleting objects as needed
Supported Windows Office applications, such as Word, Excel, PowerPoint, Visio
 Worked with clients as an advisor to ensure their technology needs were met

 Traveled to remote sites to provide support of projects

Trained clients on file sharing principals, shared drives, network drives, and basic networking

Supporting peripheral devices such as printers and PDA’s

Ensure systems have adequate protection from Virus and spyware

DigitalGlobe, Longmont, CO

Systems Specialist 





2001-2002
 Administrator on SalesLogix CRM software

 Created groups and assigned right in Active Directory to meet client needs.
 Supported Exchange Server and Microsoft Outlook
 Provided desktop support for PC and Mac systems. 
Supported Windows Office applications, such as Word, Excel, PowerPoint, Visio On PC and Mac.
 Provided support for remote users via telephone and remote access software
 Managed web applications and ensure access right were assigned and applications were operating normally
 Provided technical assistance for sales effort

Ensure systems have adequate protection from Virus and spyware

Rhythms, Englewood, CO

Quality Engineer for IT 






2001

 Worked with clients and end users to ensure they had correct access and knowledge on Rhythms systems
 Communicated issues to software design team

 Performed troubleshooting on Windows systems such as Active Directory and Microsoft Exchange
 Conducted Root cause analysis with system administrators to include documentation, reports, validation of corrective actions and database updates for IT

Supported Windows Office applications, such as Word, Excel, PowerPoint, Visio

Qwest, Denver, CO

Team Manager







1998 – 2001

Worked as a helpdesk and desktop technician for two years prior to promotion to manager

Managed team of 15 technicians in a helpdesk and desktop support  environment
Developed processes for team and created policy for working with other departments

Supported Windows operating systems, 98, NT, 2000 and email systems such as Exchange and Outlook

 Supported Mac machines, representing about 20% of computers. 
Supported Windows Office applications, such as Word, Excel, PowerPoint, Visio

Ensure systems have adequate protection from Virus and spyware

Ajilon, Denver, CO

IT Contractor to Qwest






1998

Worked as a helpdesk and desktop technician for one year prior to being hired on as a Qwest employee

Supported Windows Office applications, such as Word, Excel, PowerPoint, Visio

Supported Windows operating systems and Macintosh operating systems.
Sykes, Greeley, CO

IT Technician







1995 – 1998
Worked as a helpdesk and desktop technician for three years supporting Windows and Macintosh systems as well as peripheral devices such as printers and PDA’s

COMPUTER SKILLS

Operating Systems – Microsoft 2000 through Windows 8, Microsoft Server 2003 and 2008, Mac OS though Mountain Lion, Active Directory and Exchange email server.

Email Application – Microsoft Outlook, Entourage, Macmail and Lotus Notes 
Telephony – Cisco Unity 

Database Application – Microsoft Access, SQL 

Scheduling – Primavera Project, Planner (P3), MS Project 

Customer Relationship Management – SalesLogix, InterAction 5, Adaptcrm

Web Programming – FrontPage, HTML, Dreamweaver
Presentation – MS Powerpoint, Visio, Conceptdraw, Winplanet

Statistical software – Minitab, SPSS 

Ticketing Applications – LANdesk, Trackit, Famous and Remedy
Proficient in most other common desktop applications including the MS Office suite
