MARY L. STRACKBEIN
5369 South Xenophon Way 
Littleton, Colorado 80127 
E-Mail: strackbeinm@netscape.net 
Phone: 303-933-1893  
 
KEY QUALIFICATIONS
 
Results oriented professional with demonstrated ability in Administration,
Call Center Management, Customer Service, Event Planning, Front Office Management, 
Human Resource Management, Marketing, Purchasing, Quality Assurance, Recruiting, Staffing and Training Instruction. Maintains demonstrated record of high performance standards including attention to schedules, deadlines, budgets, quality work and interpersonal communication skills. 
  
WORK EXPERIENCE
 
8/11/2010-10-8-2011
Convergys
USPS Customer Service Representative

Denver/CO

 

Tracked packages; Completed Cases; assisted customers with inquiries 

 

5/25/2010-7/20/2010
Convergys/Temp Position
Census Interviewer 

Denver/CO

 

Conducted interviews; overcame refusals, resistance and objections; captured response data accurately within internal desktop applications

 

3/15/2010-5/23/2010
US Census Enumerator/Temp Position
US Census Bureau Lakewood/CO
 

Interviewed people to obtain US Census information; Recorded information and submitted to US Census Bureau; Met with people in homes and at transitory locations
 
6/15/2009-8/6/2009
Human Resource Assistant/Temp Position
Alpine Access Denver/CO  
 
Organized and recorded Employment Verifications, Unemployment Notifications and Determinations into Data Base System; Communicated with employees in reference to personnel information; Performed database cleanup; organized file systems 
 
3/19/2009-5/5/2009 

Quality Control Lister/Temp Position 
US Census Bureau Lakewood/CO
 
Evaluated Production Listers; Mapped assigned areas; Corrected mapping procedures 
  
9/3/2003 - 3/16/2007 Campus Associate
Regis University Denver/CO

 
Registered students for courses; assisted students with financial aid process; collected tuition and maintained tuition data base; managed front office; greeted visitors and conducted tours of campus; administered safety and security policies, supported eleven faculty members; organized conferences, meetings and events 
 
1/2/2001 - 8/17/2001 Branch Manager  
United Medical Group, Inc.  Denver/CO
 
Marketed employees and facilities; Supervised Human Resource Recruiters; managed profit margin and collection process; interfaced with Hospital and 
Nursing Home Administrators; conducted audits 
 
9/5/2000 - 1/2/2001 Human Resource Manager
United Medical Group, Inc.  Denver/CO
 
Staffed Nurses in assisted living facilities, nursing homes and hospitals; marketed employees and facilities; interviewed applicants; conducted criminal background checks; arranged drug testing; conducted new employee orientation; calculated
and distributed daily pay 
 
9/7/1999 - 5/30/2000 Inside Sales Professional 
Olinger Woods Mortuary Golden/CO 
 
Sold pre-arranged funeral and cemetery policies; Assisted with funeral arrangements and services  
   
1/2/1991 - 8/13/1996 Ergonomic Consultant/Call Centers 
US WEST Communications  Denver/CO 
 
Provided ergonomic remodeled work areas for 5,000 employees while maintaining the limits of a $750,000 budget; Purchased furniture and accessories; Organized meetings  and events; Conducted ergonomic evaluations and training for 5,000 employees
 
1/2/1990 - 1/2/1991 Project Manager/Call Center 
US WEST Communications   Denver/CO 
 
Coordinated Health and Wellness facilities; initiated extensive purchase requisitions while staying within budgetary guidelines; organized Health Fairs  
 
2/4/1974 - 1/2/1990 Customer Service Manager/Call Centers  
US WEST Communications Albuquerque/NM 
 
Supervised 575 employees and developed 72 employees within group; resolved customer service complaints; conducted operator training; evaluated employees and developed on-going training programs; Organized and participated in Community Relation Events  
   
EDUCATION
 
1/2005 - 6/2006 Regis University  
Human Resource Management
Denver/CO   
  
6/1997 - 6/1999 Red Rocks Community College  
Psychology/Sociology
Lakewood/CO   
  
SELECTED ACHIEVEMENTS
 
Red Rocks Community College 
Phi Theta Kappa Honor Society 
Vice President's List 
Dean's List 
 
Community Relations Team Member 
Chaired community projects 
 
United Way Coordinator 
Achieved $20,000 increased contributions over prior years 
 
Advisory Board Member for Cancer Prevention and Support 
 
CERTIFICATIONS
Ergonomic Consultant/Professional Certification; Excellence in Sales Performance; Principles of Hotel/Restaurant Administration; Solar Systems Administration & Technology; OSHA Safety 

 SECURITY CLEARANCE

 

Obtained Government Security Clearance
 
