ROBERT STONE
(303) 919-9017 | frontrangecs@gmail.com


Management/Researcher/Consultative level business/IT hybrid professional with 14 years experience concentrating in printing, archiving, warehousing and storage.  This proven leader inspired teams of 40 in day to day operations while implementing new CRM systems and maintaining legacy systems. Customer/client care focus translates to long term profitability. 
Key Skills

Analyst/Research – Thrives in requirements gathering, system analysis, research, and documentation.
CRM – Highly values client relationships and provides stellar client support to achieve sales/marketing goals. 
Systems Knowledge – CRM applications including Millennium. Skilled in MSOffice suite, experience in functional solution design, Reprodesk, Windows 2000, XP, and NT, and 7, Adobe IndDesign, Photoshop and Acrobat, and other image format software
Leadership – Proven leadership skills with a ‘leadership by service’ methodology.
Training – Enjoys training and developing training materials for user instruction and use.
Project Coordination/Implementation Management – Effective at leading teams thru application implementations.
Communication – Deals with internal and external customers at all levels via all communications mediums, successful communication via actively listening and probing questions.
Problem Solving – Resolves in-depth queries in a methodical manner independently and with internal and external business partners to find appropriate resolutions, efficiencies and high level of quality.
Team Player - Enjoys sharing knowledge and encouraging development of others to achieve specific team goals.  
Planning and Organizing – Refined planning and organizational skills that balance work, team support and ad-hoc responsibilities in a timely and professional manner. 
Other – Professional audio engineer/producer and recording artist

Experience
Customer Service Rep/ IT Support/ Print design and Production Print Point – Denver                          4/11 – 11/2011
Customer Service Representative at Print Pointe: I ensured that daily production ran smoothly in order to maintain a high level of customer satisfaction. I have helped make the shop more efficient with my IT and networking expertise. My strong creative, organizational, and interpersonal skills have contributed to higher shop productivity and increasing sales.
· Contributed to the implantation of the new Online Print Solutions initiative
· Streamlined network infrastructure
· Trained  fellow employees in Adobe Creative Suite design tools
· Maintained a high level of customer service at all times.

Consulting/Contracting									1/10 – Present
· Account Executive for Pastime Publications – Denver, CO
· Freelance Research Assistant for Science Magazine, Asia Bureau – Beijing, China
· Content Advisor/Denver Metro Business Liaison for Consumer News Television – Parker, CO
· Owner/Contractor for Front Range Computer Solutions – Littleton Colorado

Clinic Administrator, Massage Envy – Highlands Ranch, CO 					6/06 – 9/09
Managed all clinic retail operations to maximize sales, increase profitability, and ensure the highest level of customer service.  Managed sales of monthly memberships, clinic inventory, procurement, cost control, collections and account services, and marketing and advertising. Hired, trained, developed and managed a staff of over 40. Managed all aspects of clinic and IT services including system maintenance.
· Successfully led implementation of new Millennium CRM application
· Achieved top KPI in country for 15 months

Reprographics Freelance Contractor 							1/05 – 6/06
Contractor for wide-format, black line reprographics companies. 
· Equipment used included the OCE 9800, OCE TDS800, and Xerox Max 200. 
· Software knowledge included Reprodesk, Windows 2000, XP, and NT, Acrobat, and other image format software.

COM/COLD Data Archive Lab Manager, SC Data, Inc – Raleigh, NC 				09/95 – 2/04
Department manager and programmer for a data archiving lab.
Key responsibilities included:
· Management of all live and transmitted client data
· Computer programming, IT troubleshooting and maintenance, software and hardware installs
· Staff hired, trained, and managed lab staff 
· Corporate and government liaison and support manager for key clients



Shift Manager/Reprographics Specialist, Accent Imaging – Raleigh, NC 				12/99 – 12/04
Shift manager of the wide-format, black line reprographics department.  
· Equipment used included the OCE 9800, OCE TDS800, and Xerox Max 200
· Software knowledge included Reprodesk, Windows 2000, XP, and NT, Acrobat, and other image format software


Education/Training
CompTIA A+ Certified 
A.A. – Ulster County Community College - 1992
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