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MANAGEMENT PROFESSIONAL

HR ♦ Banking ♦ Retail
Results-driven business professional with over 11 years of continuous quality Management, Financials, and Customer Service experience, with academic background in Human Resources Management and hands-on experience in hiring, training, and developing employees.  Collaborated extensively with Human Resources managers to generate vacancy announcements, offer letters and individual employee benefits packages.  Motivated by internal standards of excellence to overachieve expectations and exceed all set goals.  Currently seeking a position in Human Resources, bringing hands-on experience as follows:
 ♦ Team Building / Coaching / Leadership               ♦ HR / Operations Management                ♦ P&L / Budgeting / Cost Control                                                                                            

 ♦ Performance Evaluation                                       ♦ Quality Assurance                              ♦ Onsite Recruitment                       

 ♦ Staff Training & Development                               ♦ Business Planning                               ♦ Payroll Processing                    

 ♦ Discrimination & Harassment Training               ♦ Customer Service                               ♦ OSHA / EEOC / ADA 

PROFESSIONAL EXPERIENCE

ASSISTANT BRANCH MANAGER:  TCF National Bank - Westminster, CO         45-50 hrs/week        02/2011 – Present
Facilitated turnaround of underperforming branch by personally collaborating with the Branch Manager on efficient labor allocation, employee scheduling and staff management practices.  Interviewed and hired new personnel, provided on-the-job training, work direction and feedback, initiated disciplinary action as necessary, assessed productivity, and prepared and conducted objective performance appraisals as scheduled.  Assisted local HR Specialist and the Branch Manager in preparing job analysis and classification  for new positions. 
♦  Hired 11 full-time and part-time professionals across all company departments, delivered New Hire Orientations to staff
( Developed and delivered training programs on specialized topics related to company policy
( Maintained EEOC and Employee Labor Law compliance; created Employee Recruitment and Retention programs
( Professionally trained by the American Bankers Association in the areas of IT Security, Code of Ethics, and SEC Regulations  
STORE MANAGER:  Jos. A. Bank Inc. - Denver, CO                                               48-55 hrs/week          12/2004 - 02/2011
Recruited specially to manage the new location with a primary focus on HR strategies, recruiting, retention, cost control, organizational development, and driving revenue growth.  Provided leadership, training, and direction in overseeing the performance of 9 store employees across diverse functional areas including sales, payroll, account development, KPI, and customer service.  Developed short and long range goals, HR strategies, plans, and policies for future growth of the business.   

 Placed ads for open positions via internet and newspaper, pre-screened applicants and set up interviews for open positions
 In charge of hiring, training, disciplining, and payroll procedures; assembled and maintained all personnel files
 Ensured compliance with all legal and corporate guidelines within the Safety and Human Resource departments
 Won Platinum Customer Service Award - 0 customer complaints for the year 2009
 ♦  Generated Statistics, Sales, and Marketing reports using Outlook, Word, Excel, Access, Power Point, Minitab & Lotus
OPERATIONS MANAGER:  Nordstrom, Inc. - Broomfield, CO                              40-46 hrs/week          03/2002 - 12/2004 

 Directly responsible for overall profitability, hiring, training, and safety for this 64 employees and $15 million facility
 Ensured business needs are met through astute planning, scheduling, and resource management
 Trained four managers in their daily jobs, including how to read P&L statements, HR reports, and OSHA regulations

 Reduced turnover by 15% training managers on how to hire the right people, negotiated 37 salary offers and bonuses
 Coached department managers on how to create an optimal work environment; created curriculum for the training programs
 Built a solid record of achievement through passion, dedication and commitment, internally recognized with All Star Award
Education:  BS in Management with HR Focus, magna cum laude, Metro State University of Denver - 3.78/4.0 GPA ♦ 2011
Dean‘s Academic Achievement Award, VP of Golden Key International Honor Society, Sigma Beta Delta Honor Member 
HR Courses:  HR Management, Workforce Diversity, Conflict Resolution, Labor/Employee Relations, Business Law  

