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507-272-8925
Email kathryn.stiehl@students.msbcollege.edu
Summary of Qualifications
· Over 20 years’ experience working as a productive team member
· Five years working in customer service
· Passionate for keeping animals healthy
Education
Minnesota School of Business Rochester, MN
Associate of Applied Science Veterinary Technology
Graduated December 2011
Related course work
· 
· Veterinary laboratory techniques
· Immunology
· Parasitology
· Anesthesiology
· small animal surgical assisting
· Comparative hematology
· Zoonosis and occupational health hazards
· Nursing and wound care
· Animal care leader, cleaned cages, took animals outside, fresh food and water.

                  Experience
Color ware                                                                                                         02/2012- Present
· Remove adhesive from phones, iphones, ipads
· Take apart computers so they can be painted
· Use of knives and other tools precisely 
Hilltop Poultry                                                                                                    01/2012- 2/2012
· Pull heart, liver, intestines for USDA inspector to examine
· Trim wings, legs, and breasts inspector deems inedible
· Place birds in a plastic bag and place on vacuum to seal for customers
· Maintain clean working area by picking up and washing hands as time permits

Banfield Pet Hospital Rochester, MN                                                            10/2011- 1/2012
Veterinary Technician/Veterinary Assistant
Customer Service Coordinator
· 
· Check in clients and their pets
· Lead them to an examination room
· Ask questions concerning their pet’s health
· Schedule follow up appointments
· Check them out 
· Process payments
· Faithfully clean rooms and mop floors at the end of the day


  
Banfield Pet Hospital Rochester, MN                                                            07/2011-08/2011
Internship (MSB Rochester)
· 
· Escorted animals to retrieve samples
· Made blood films, stained, examined under microscope for Doctor
· Performed ear cytology and interpreted for Doctor
· Restrained animals for blood draws by holding off vein so partner can visualize and draw safely
· Restrained for physical examinations by holding animal’s head and feet to prevent Doctor and animal from injury 
· Performed X-rays, developed film by placing film in automatic processor and hanging up for Doctor to view





