Gary C. Stickle
140 Maple Lane, Lot #34





 
   Hudson, NY 12534

518-537-2087 / 845-264-5259




           blueram@valstar.net
Skills Summary
· Excellent work ethic, hard working and trustworthy employee, able to get along well with customers and coworkers. 

· 15+ years of retail/wholesale experience, 6 of the years spent managing the customer service/sales of a 3500ft retail/warehouse day to day operations. 

· Strong customer service skills and product knowledge in automotive, machine shop, garden supplies and hardware parts/tools.

· Experience managing inventory, ordering products, handling receivables and stocking supplies. 

· Supervised five drivers. Planned drivers routes and dispatched on deliveries. 
Skills & Abilities
Customer Service/Retail
· 15+ years as a retail/wholesale clerk assisting customers with the proper selection of products from appliance parts to automotive to machine shop. 

· 10+years as a customer service representative, worked with customers both on the phone and in person.   Obtained customer orders, completed and processed paperwork.  Ordered products from venders, handled invoices, PO’s etc.  

· Supervised 1-2 clerks, ensured excellent customer service and delegated duties. 

· Oversaw a garden supply department, assisted customers, ordered and inventoried products. 

· Responsible for entering employees hours, used database to issue returns and posted payments. 
Inventory/Shipping& Receiving 
· Consistently exceeded company quota and obtained monthly bonuses, picked between 135-160 customer orders/day, orders ranged from a few items to multiple page requests.  Experience boxing, bottling and preparing orders for shipment. 

· Accurate with record keeping, followed company procedures in documenting orders, shipments, verified receivables, matched PO/packing slip/products, organized and put away stock and  followed up on back orders.

· Detailed and accurate while maintaining/ordering inventory for thousands of items. 

· As a shipping clerk, picked, weighted and shipped between 80-100 orders/day via UPS Online or common carriers.  Assisted customer with tracking shipments.

· Maintained inventory by utilizing in house software to scan and input receivables. 

· 5+ years of safe operation of a forklift to unload trucks.
Work Experience
Sales Associate


Williams Lumber Corp.

Rhinebeck, NY

        5/10-5/11

Warehouse Manager

Auto Parts International  
Kingston, NY

        5/09-11/09

Parts Picker


Gun Parts Corp


West Hurley, NY                     6/05-7/08

Parts Driver


Markauto Parts


Hopewell Junction, NY         8/02-6/05  

Shiping & Receiving 

Automatic Appliance Parts 
Fishkill, NY
                     4/99-10/01

Shipping & Receiving

Pall Mall Mfg


Poughkeepsie, NY
          9/98-4/99

Store Asso./Temp

Linens & Things

Poughkeepsie, NY
          4/98-7/98

Store Clerk


Davies Hardware

Poughkeepsie, NY
          9/92-1/98

Assembler/Temp

IBM, Corp.


Poughkeepsie, NY
        11/91-9/92

Office Manager


S & S Industrial Supplies    
Poughkeepsie, NY
          8/78-4/91
EDUCATION
60 Hour Microsoft 2007 Course, Columbia Greene Community College


     Hudson, NY

High School Diploma          




                                Poughkeepsie, NY

