Lola Stevens
lola_stevens@yahoo.com

cell: 847.757.1679
PROFESSIONAL EXPERIENCE
Objective: Experienced professional with support organization background who has ability to work independently with minimal supervision, strong oral and written communication skills, basic project management skills, analytical skills with ability to make recommendations based upon findings, ability to facilitate meetings and foster a positive work environment.
General Growth Properties (GGP), Chicago, IL
Sr. Financial Application Support Specialist     (2007 – Present)
· Manage security administration for Argus Asset Management /Dyna, Basware, and JD Edwards applications. Evaluate, authorize, and execute security requests while adhering to internal/external Sarbanes Oxley controls. Coordinate quarterly security user access reviews with members of information technology team, business owners and internal audit team.
· Financial application support specialist for Argus Asset Management /Dyna, Basware, and JD Edwards applications. Manage end-user tier-1 to tier-2 support incidents/outages including identification, prioritization, resolution and documentation of service desk incidents. 
· Participate in meetings with key decision makers, business application owners, and end-users to understand system goals, define business requirements and identify/resolve business systems issues. Perform testing activities utilizing JIRA as the incident management tool for enhancements or bug fixes. Ability to understand and write SQL statements for data change requests. Create end-user support documentation/FAQ’s and publish on a SharePoint workspace.  
Bank of America (Formerly LaSalle Bank NA), Chicago, IL
Financial Analyst III      (2004 – 2007)
· System administrator for custom financial reporting web application. Led the month-end close process by coordinating data exports/extracts for the financial source systems.
· Worked closely with information technology developers to document and approve requirements, monitor design phase, create and execute test plans, implement enhancements, and ongoing support.

· Led the quarterly finance reorganizations. Managed entire reorganization process by holding kick-off, touch-point, and closing meetings while concurrently coordinating with human resources, information technology, and finance departments to ensure smooth transition. 
Archer Daniels Midland, Decatur, IL
Business Analyst     (2002 – 2003)
· Conducted system analysis by analyzing gaps between business requirements and procurement/sales functionality. Created projects, set-up reports, and maintained menus.

· Experience with system implementation from testing to production.
Bank of America (Formerly LaSalle Bank NA), Chicago, IL 
Financial Analyst I     (2000 – 2002)
· Managed project to re-engineer chief financial officer intranet site by acting as a liaison between senior management and information technology developers. Designed access databases for general ledger reporting transparency. 

· Managed application security by acting as a liaison between end users and 3rd party security team while ensuring compliance with internal Sarbanes Oxley documentation/process requirements.
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EDUCATION

Northwestern University, Evanston, IL – MS, Communication Systems Program - 2008
Illinois State University, Normal, IL – BS, International Business/Business Information Systems – 1999
ADDITIONAL SKILLS AND INFORMATION
Computer Skills: MS Office suite including extensive knowledge with Access, Excel, Project, Visio and Word. JD Edwards E1 8.12, 9.0, Basware Invoice Processing v3.5, Argus Asset Management, Microsoft SQL Server 2005, COBOL, BMC Remedy Incident Management v7, JIRA.
Foreign Language Skills: Fluent in Spanish.
