 
Steven​ ​Anderson 
38​ ​South​ ​Maple​ ​Street Brookfield,​ ​MA​ ​01506 774-200-0710 stssanderson@gmail.com 
OBJECTIVE 
To​ ​utilize​ ​my​ ​many​ ​years​ ​of​ ​experience​ ​from​ ​previous​ ​employment.​ ​I​ ​am​ ​very​ ​open​ ​and willing​ ​to​ ​take​ ​on​ ​any​ ​new​ ​challenges.​ ​I​ ​am​ ​very​ ​organized​ ​and​ ​a​ ​fast​ ​learner​ ​and​ ​work well​ ​with​ ​all​ ​people.  
SKILLS 
CDL​ ​Class​ ​A​ ​License​ ​with​ ​Tank​ ​Endorsement​ prefer​	​ Class​​ ​B​ ​operation 
Hoisting​ ​Engineer​ ​License​ ​restricted​ ​to:​ ​HE-1C​ ​-​ ​telescoping​ ​booms​ ​without​ ​cables Experience​ ​with​ ​customer​ ​service​ ​and​ ​management. 
EXPERIENCE 
Polar​ ​Beverages,​ ​ ​Auburn​ ​MA​​ ​-​ ​DSD​ ​Driver​ ​CDL​ ​B 
AUGUST​ ​2015​ ​-​ ​SEPTEMBER​ ​2017 
· Deliver​ ​to​ ​small​ ​retail​ ​stores ​​and​ ​large​ ​grocery​ ​stores. 
· [bookmark: _GoBack]Edit​ ​invoices​ ​on​ ​handheld​ ​for​ ​accurate​ delivery​ ​​and​ ​DEX​ ​if ​​necessary. ​ Check​​ ​in with ​ office​	 ​ to​	 ​ balance​	 ​ out​	 ​ daily​	​  invoices.  ​
· Be​ ​in​ ​contact​ ​with​ ​sales​ representatives​ ​​for​ ​customer​ updates​​ ​or​ ​problems. Perform​ ​exemplary​ ​customer​ ​service​ ​tending​ ​to​ ​all​ ​customer​ ​problems​ ​or​ ​needs. 
· Responsible​ ​for​ ​completing​ ​a​ ​daily​ ​delivery​ report​ ​​as​ ​well​ ​as ​​DVIRs,​ noting​​ ​when truck​ ​or​ ​trailer​ ​maintenance​ ​is​ ​necessary.​ ​Keep​ ​truck​ ​clean​ ​and​ ​well​ ​maintained.  
· Along​ ​with​ ​deliveries, ​ ​also​ ​return​ ​credits, ​damaged​​ ​product​ ​or​ other​​ ​to​ ​the warehouse.  
Charlton​ ​Furniture,​ ​Charlton​ ​MA​​ ​-​ ​Warehouse​ ​and​ ​Delivery​ ​Manager 
SEPTEMBER​ ​2014​ ​-​ ​JUNE​ ​2015 
· Manage​ ​warehouse​ ​and​ ​delivery​ ​personnel.  
· Contact​ ​customers​ ​to​ ​schedule​ ​deliveries. ​Create​ ​ ​daily​ ​delivery​ ​schedule.  
· Prep​ ​furniture​ ​for​ ​delivery.​ ​Responsible​ for​ ​​on​ ​time​ delivery​​ ​and​ ​customer satisfaction. 
· Driver​ ​and​ ​furniture​ ​repair​ ​technician.​ Responsible​ ​​for​ ​completing​ any​​ ​field​ ​repairs.  ● Manage​ ​inventory​ ​in​ ​warehouse.​ ​Receive​ new​​ ​product​ ​and​ ​line​ ​items.  
 
 
 
Spencer​ ​Furniture,​ ​Spencer​ ​MA​​ ​-​ ​Warehouse​ ​and​ ​Delivery​ ​Manager 
1998​ ​-​ ​MARCH​ ​2013 
· Manage​ ​warehouse​ ​and​ ​delivery​ ​personnel.​ ​Keep​ ​employees​ ​focuses on ​ ​tasks​ ​and​ ​hold​ ​them​ ​accountable.  
· Contact​ ​customers​ ​and​ ​schedule​ ​deliveries.​ ​Create​ ​daily​ ​delivery schedule. 
· Driver;​ ​perform ​ ​on​ ​time​ ​deliveries.  
· Interact​ ​with​ ​customers​ ​on​ ​sales​ ​floor, ​help​​ ​on​ ​sales​ floor​​ ​as​ ​needed. 
· Manage​ ​inventory​ ​in​ ​warehouse.​ ​Receive​ new​ ​product​	​ ​and​ ​line​ ​items.  
	● Maintenance​ ​of​ ​property​ ​and​ ​buildings.  
EDUCATION 
Quaboag​ ​High​ ​School,​ ​Warren​ ​MA​ ​-​ ​Diploma CLASS​ ​OF​ ​1985 
REFERENCES 
	

		● Kevin​ ​Chalifoux​ Spencer​	​ ​Furniture
	508-885-3678 

		● Susan​ ​Leblanc​ Charlton​	​ ​Furniture
	508-320-1095 

		● Tammy​ ​Norton​ Custom​	​ ​Pallets
	508-867-2411 

		● Jeffrey​ ​Seaman​ Personal​	​ ​Reference
	774-200-5816 



