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Boulder, CO 80301 
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Background Investigator
Summary

Background screening and investigations professional possessing strong customer relations skills with a proven record of conducting investigations to determine the suitability, character, and integrity of applicants. Motivated leader and multi-tasking professional; with an innate ability to handle multiple projects simultaneously and provide cost effective solutions while delivering top-notch, quality results. Expertise in conducting interviews, performing records searches, and compiling clear, concise reports.  Demonstrated resourcefulness and exceptional negotiation skills as well as effective interpersonal communications. Quantified proficiency organization, time management skills and ability to handle and extensive case load while maintaining standards for excellence. 
Achievements and Accomplishments

· Earned the Iron Mountain Employee of the Quarter Award for outstanding performance and consistently going above and beyond the scope of the job in delivering customer service, to include delivering service with a positive attitude, courtesy, knowledge, and with a timely response and follow up action that exceeds the standards and expectations. 
· Developed methodology and project plan for conducting background investigations on 10,000 employees across North America under budget constraints.
· Spearheaded reforms and modifications to the Background Investigations and Substance Abuse Testing programs to provide faster and more accurate results, resulting in quicker hiring decisions while reducing employee turnover. 
· Awarded the Army Achievement and Joint Service Achievement Medals for meritorious service during overseas combat operations.
· Graduated cum laude from Northeastern University.
Areas of Expertise
· Leadership/Management Skills:  Proven experience in providing support, education, and training to staff.   Adept at leading teams to carry out business objectives, policies, and processes, and providing the requisite employee training.
· Communication: Effective written and verbal communication skills, capable of conveying technical information across different mediums. Ability to present concepts, ideas, and progress to team members and executive management and convert business proposals into executable project plans.

· Execution/Logistics: Adept in reconciling day-to-day problems and acting as point of contact; providing support and subject matter expertise to team members and customers. 
· Work Flow and Process Orientation: Ability to effectively prioritize tasks in order to carry out plans and meet objectives. Competent in planning and executing assignments as directed to meet requisite schedules and deadlines. 

· Metrics/Reporting: Produce and analyze effective reports and generate relevant statistics for release to team members and management. 

Professional Experience

Flatiron  Consulting & Investigations, LLC, Boulder, CO
March 2012 – Present
Founder / Principal 

Provider of professional security consulting and investigative services for individuals and small to medium sized businesses. Accomplished leader and key contributor to the development of organizational safety & security initiatives including strategic business planning efforts, contingency/crisis planning, physical security design, employee background investigations/drug screening, and internal investigations related to fraud and employee misconduct.
United States Army National Guard
March 2007 – Present
Team Leader, Provincial Reconstruction Team, Nuristan & Kandahar, Afghanistan (July 2010 – July 2011)
Trained team members in methods and techniques related to counterinsurgency tactics, civil affairs, and local customs. Supervised team and individual training requirements, supervised progress in mastering tasks and work processes in meeting individual and team training needs. 
Accomplishments:

· Oversaw more than $5 million in weapons and equipment and maintain accountability of materials.

· Awarded the Army Achievement Medal for Meritorious Service. 

· Secret Security Clearance.
Operational Security Team, Office of Special Investigations, Strategic Counterintelligence Directive, Irbil, Iraq      (July 2007 – March 2008)
Supervised operational security for military and civilian counter intelligence agents and governed ammunition on a secure compound. Classified, exploited, and neutralized criminal, terrorist, and intelligence threats to the U.S. Government and its Allies. 
Accomplishments:

· Charged with oversight of more the $3.5 million dollars in weapons, ammunition and equipment and sustained liability of classified materials.

· Conducted weekly training exercises encompassing SCID Standard Operating Procedures in conjunction with another team specialist.
· Awarded the Joint Service Achievement Medal for Meritorious Service.
Iron Mountain Information Management, Inc., Boston, MA 
April 2001 – June 2009
Safety and Security Specialist 

Subject Matter Expert (SME) to organization on safeguarding employees, protecting the brand, and reducing risk. Instrumental in devising  and managing the Background Investigation and Substance Abuse Testing Programs supporting North America as well as extensive metrics for reporting results. 
Accomplishments:

· Resolved 130 incidents across a five-year period through training and certification in Workplace Violence Avoidance.
· Served 20,000 employees amid 900 locations across North America and was recognized as a key stakeholder in responding to incidents.
· Conducted “Train the Trainer” seminars and provided technical expertise regarding workplace violence avoidance and proper safety & security practices.

· Project Manager for Background Re-investigation Program, which included 10,000+ personnel across North America.
· Earned the “Employee of the Quarter Award” in Q1 2002 and Q1 2003.  
· Ensured acquiescence with government specific contracts relating to Department of Defense, Department of Transportation and Department of Homeland Security via collaborative efforts with contracts and legal departments.
· Supervised Third Party Risk Assessment projects utilizing Archer Technologies to help manage risk.
Cozone.com, Marlborough, MA 
April 1999 – April 2001
Asset Protection  / Loss Prevention Manager

Controlled contract guard force in addition to several contractors and sub-contractors and compiled a safety & security operations manual, resulting in a better-trained and professional security staff. 

Accomplishments:

· Engendered shrink of less than 0.5% via creating audit measures and training programs supporting loss control. 
· Guaranteed accountability of more than $10 million dollars of computers, software and peripheral equipment. 
· Decreased worker’s compensation claims 25% by developing a safety awareness-training program.
Education, certifications & professional associations

Northeastern University, Boston, MA
Bachelor of Science in Management, GPA: 3.3, cum laude
