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People-oriented individual committed to providing outstanding service
Highlands Ranch, CO slcoroner@gmail.com 9253229926
Highly motivated and goal-oriented sales professional with 10+ years’ experience providing sales and customer support. Adaptable, organized, and focused on enhancing productivity and delivering quality results. Accomplishes assignments and resolves issues with minimum delay. Thrives in a team player environment.
Authorized to work in the US for any employer
Work Experience

Sales Support Analyst
Wind River Systems - Alameda, CA
June 2016 to September 2018
Provided product, pricing and delivery information to customers and sales personnel. Prepared quote proposals and deal approval forms. Obtained, reviewed and entered customer and prospect data from various sources into Salesforce database. Assisted 5 -8 Field Account Managers and Inside Account Executives with customer satisfaction issues. Communicated with customers extensively via e-mail and phone.  
  
◾ Reviewed and processed orders and specific customer requests to ensure excellent customer service and customer experience. 
◾ Worked with account teams on daily forecast to meet quarterly sales revenue.  
◾ Acted as primary trainer for new hires. Provided best practices and on-the job-training.
Sales Support Representative
Wind River Systems Inc. - Alameda, CA
January 2005 to June 2016
Sales Support Representative  
Assisted 4 -6 Field Account Managers and Inside Account Executives with customer satisfaction issues. Prepared quotations, handled customer requests in pre-sales and post-sales activities. Audited and followed up on orders for processing. Updated internal website and database for customer license management.  
  
◾ Interacted with cross functional groups to resolve customer issues (Deal Desk, Legal, Finance, Order Management).  
◾ Acted as primary trainer for new hires.  
◾ Supported East Coast Region and assisted sales team to consistently achieve sales goals.  ◾ Recognized as super user for various internal systems: assisted in testing, process defining, trouble shooting and training.
Education

Associate in General Studies
Diablo Valley College - Pleasant Hill, CA
1992 to 1995
Skills

Microsoft Office (10+ years), Salesforce (8 years), Oracle (10+ years), Sales Support (10+ years), Administrative Support (10+ years), Customer Services (10+ years), Contract Administration (10+ years), Scheduling (10+ years), Training & Development (10+ years), Team Leader (10+ years), Testing (10+ years)
