THERESA A. STENDARDO
1800 Huntington Blvd., #209 | Hoffman Estates, IL 60169 | (773) 814-7888 | terristendardo@gmail.com
Objective
Customer Service or Administrative Position
Summary of Qualifications
· Accomplished customer service professional with 20+ years of experience.

· Proven track record of long-term consistent and loyal work ethic.

Professional Experience
Server and Trainer, Omega Restaurant, Niles, IL




        03/06 – Present

· Provided excellent customer service while serving customers 40 hours per week.

· Demonstrated proven training skills through top-flight communication ability.

· Problem solving skills – adept at dealing with issues and changes.

· Calm demeanor and able to handle stress and hectic environment.

Server and Trainer, Kappy’s Restaurant, Morton Grove, IL




01/86 – 03/06

· Proven long-term commitment to taking care of the customer and the company.

· Excellent reputation as a server who is warm, caring, loyal, and ethical.

· Cash register and administrative experience.

· Trained new personnel on how to provide best in class customer care.
