Marc Steinman
719-359-7768                        Steinman.marc@yahoo.com                10065 W. Dartmouth Ave Apt 308 Lakewood, CO 80227 
 
Objective:  To obtain the Office Manager position which will allow me to apply knowledge I have gained from my formal education.
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Summary of Qualifications
· Knowledgeable professional with over 3 years of experience in marketing, sales, and customer service.
· Assisted in many marketing campaigns, marketing research projects, and presentations to managers.
· Helped support and maintain marketing plans including target market identification, analysis, and strategy implementation.
· Supported research department with data analysis and helped identify potential for new product development.  
· Technical skills include Microsoft Excel with statistical analysis extension, MegaStat, @Risk, Word, Access, PowerPoint, Outlook, WordPerfect, Adobe suit, SEO, Solver and basic HTML and Photoshop skills.
· Detail orientated, organized, and committed to ongoing excellence.
· Excellent interpersonal, verbal, and communication skills.

Education
· M.B.A. Finance, University of Colorado at Denver.  GPA 3.7                                             		   01/11 – 05/13
· B.S. Marketing, University of Colorado at Colorado Springs. GPA 3.5                                                        08/05 – 12/07 

Relevant Projects
Marketing Penetration Plan – Applied marketing concepts to help identify and communicate opportunities for Carvel to successfully enter and capture specific segments of the Chinese market.
Strategic Marketing Promotion Plan – Prepared an extensive promotional plan and strategy for use with AOL’s Aim pages.  Completed a comprehensive budget plan for generating brand awareness, including, implementation of a successful penetration into social media forum.    
Forecasting Model – Aided Philly’s Restaurant implement a working Excel forecasting model.  Informed how to run and predict future sales forecasts.   
Six Sigma Analysis – Applied statistical concepts to help Johns Manville reduce operation production defects and penetrate new market segments.

Related Courses



· 



· Marketing Research
· Service Marketing
· Marketing Promotion Strategy
· E- Commerce Marketing
· Strategic Marketing Policies
· International Marketing
· Marketing Management
· Principles of Marketing

Relevant Experience 
MapQuest – Marketing Communication Specialist, Denver, CO                                                                               01/12 – 05/12
· Researched and compiled database information for MapQuest Vibe development.
· Implemented, managed, and optimized marketing campaigns to launch MapQuest Vibe app.
· Organized sweepstakes to promote Vibe brand at SXSW, Big Omaha, and Internet Week.
· Managed event sponsorship logistics, including contract, budget, and both rental agreement.   
· Managed and updated MapQuest social media.
· Search engine optimization for MapQuest social media and blog.
Wells Fargo – Teller, Lakewood, CO                                                                                                                               09/09 – 12/10
· Assisted 50-100 customers daily with financial transactions.
· Developed and fostered potential clients by profiling customers and fulfilling their financial needs.
· Increased Wells Fargo’s market share by acquiring new cliental and expanded product use of current customer base through cross selling and product drive.
· Exceptional sales award for Q4 2009, Q1, Q3, and Q4 of 2010.
· Actively referred clients to Banker for further financial analysis. 
Noble BBDS – Marketing Communication Specialist, Chicago, IL                                                                              05/05 – 08/05
· Analyzed and interpreted market demographic segments and compiled the results using Excel.
· Attended focus groups and generated reports to each client. 
· Assisted in market identification and research.
· Supported creative team in print, media, and web development.
· Compiled extensive demographic databases in Excel.
· Assisted Creative team in graphic design and story board development.
· Helped maintain media database.

Additional Experience
Rocky Mountain Feline Rescue – Board of Directors and Volunteer, Denver, CO                                              01/11 – Present
· Operate and manage Facebook and Twitter page.
· Organized several fundraising events to increase funds for operations.
·  Acquired sponsors and donors in the local business community.
· Assisted with grant writing and submission.
· Organize and facilitate in physical maintenance and shelter improvement projects.
Pizza Hut – Driver, Colorado Springs, CO                                                                                       12/03 – 11/04 and 01/09 -09/09 
· Received and processed customer orders and transactions.
· Identified potential sales opportunities and upsold products to customers.           			                
· Delivered each customer’s order to residence or business.

Volunteer Experience
Goodwill Industries – Colorado Springs, CO 		                                                                                          06/99 – 09/01
· Clothes and wares disbursement.
· Various cleaning duties.
· General customer service.
Cheyenne Mountain Zoo– Colorado Springs, CO 		                                                                           05/00 – 09/00
· General maintenance.
· Various cleaning duties.
Other Interests
· Hockey, hiking, camping, reading, baseball, cooking, travel.    
