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	Executive Summary
	Strengths and Expertise

	Senior Management 

Development Management

A Diverse and Experienced Leader

My background encompasses successful leadership positions uniquely mixed with database management, operations, and manufacturing responsibilities. I am an energetic, professional, and persuasive individual, able to achieve desired results in targeted time periods. Those who work with me know I am able to understand success and why it must happen; I coordinate multiple projects and achieve varied goals; I spread energy and enthusiasm, and apply my experience to situations in productive ways. My career includes times with up to 180 direct reports. I have served on many executive advisory and leadership committees. I have overseen company and department relocations effectively and efficiently.
	Administrative Management

Development Team Management

Turnaround Management

Marketing Penetration Analysis

Manager of People

Production Management

Database Marketing Strategies

New Business Development

Fulfillment Management

Inventory Management

Speaking and Presenting

Relationship Building


Education

	
	

	Graduate
	Harvard Graduate School of Business, Cambridge, MA 

	Undergraduate
	Wittenberg University, Springfield, OH 


Career Highlights

STEINBRENNER MARKETING & MANAGEMENT




              6/2011 – present Fredericksburg, VA / Private Counseling and Coaching Services / Helping Companies and Organizations Grow and Prosper


Principal

Offering a unique service for companies experiencing difficulty in achieving their necessary revenue results. Delivering a fresh, outside perspective that looks at needs and resources and ways to re-balance priorities and reestablish sales or marketing focus. Practical approaches to sales and marketing challenges. Assignments are daily, project linked, or ongoing.     

_________________________

AKA PRINTING & MAILING, INC.






                  8/2010 - 6/2011

Fredericksburg, VA / $8 million non-profit specialists providing, high-quality fundraising and development services /  80 employees


Director of Business Development

· Responsible for New Business Development -- First 9 months generated:
 -  over $2,400,000 in legitimate quoting opportunities
 -  landed 6 new clients --  booked $250,000 in new business with pending pipeline of an add'l $1,350,000 
 -  averaged between  80 and 125 new business contacts per week

· Develop New Marketing Collateral and Website

                                                                   _________________________

ADSELL COMPANIES, INC.






                           1/2010 - 6/2010

St. Louis, MO / $12 million printing, direct mail, and digital graphics services provider, high-volume cut-sheet lasering / 75 employees


Account Executive (temporary)
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Other Positions

STRATEGIC MARKETING & MAILING, INC. (2-1/2  years)

Champaign, IL / $20 million direct mail production services provider, high volume mailer / 100 employees

Vice President, Sales & Marketing

· Sold almost $3 million in new business in last 18 months

· Created Selling “Hunting” Strategies

· Implemented Sandler/Conquest Sales System Within Sales Team





EPSILON (3-1/2 years)








                 

Division of Alliance Data Systems, St. Louis / $500 million corporate sales / 2000 employees 

Senior Director, Business Development

(National Marketing  & Sales Manager, Production Team)

· Turnaround of Failing Sales Team from $300,000 in 2003 to $9,000,000 in 2007

· Increased Unit's Share of St. Louis Business from 1% to 19%

· Spearheaded Company-Wide Cross-Selling Opportunities





KLASEK LETTER COMPANY (3 years)






                

St. Louis / $10 million direct mail production services, high volume mailer / 125 employees

Vice President, Sales & Marketing

· Over $4 Million in New Business Development: Grew company 40% in 3years 

· Opened Washington DC Fundraising Market Generating $3 Million in New Sales

· Created Marketing Strategies, New Web Site, Collateral Materials, and Programs



TOTAL RESPONSE / THE JACKSON GROUP, INC. (2-1/2 years)


                    

Indianapolis, IN / $12 million integrated direct marketing firm / mail / call center / fulfillment / 260 employees

Chief Operating Officer 

· Restored Major Client Acct. Relationships in Struggling Call Center, turned top 5 Accounts From Failing to References 

· Revamped Pricing Grids for Mailing & Fulfillment Depts and Grew Business by 50% Over Same Period of Previous Year 

· Generated Highest 4th Qtr. Profit in Mailing and Fulfillment Departments History By Involving Managers and Supervisors 


esa direct marketing services
 (6 years)



                      
     

Cleveland, OH / integrated marketing transaction databases / mailing / fulfillment / printing / 75 employees

Executive Vice President

· Achieved Aggressive Sales Goal -- 400% Growth in Five Years ($1MM to $4MM) at Higher Than Expected Profits 

· Created Van den Bergh Foods (Div. of Unilever) First Marketing Database to Manage New Rebate Fulfillment Project 

· Created Things Remembered Gift Stores First Marketing Database to Evaluate Store -vs- Catalog Sales (Cleveland)
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Leadership & Management 

Positions of distinction 

	Executive Leadership 

Direct Marketing Association, New York
Chairman, Business-to-Business Council

Epsilon 

Agency and Direct Services Division
National Leadership Committee Member

Strategic Marketing and Mailing
Executive Committee Member

Total Response / The Jackson Group
Executive Committee Member

Klasek Letter Company
Executive Advisory Committee Member

God’s World Publishing
Strategic Planning Committee Member

Greater Cleveland Growth Association

17,000 Member Council of Smaller Enterprises 

Board Member

 
	Presenting / Teaching

Direct Marketing Association, New York
frequent speaker and panel member

(San Francisco, Boston, Toronto, New York)


Target Marketing Conference
speaker on database topics

(Nashville, Dallas)


Northeast Ohio Direct Marketing Association
speaker on direct marketing topics


Mid-Ohio Direct Marketing Association
speaker on direct marketing topics


American Marketing Association
speaker on direct mail topics

Greater Cleveland Growth Association

Business Planning Course Instructor

Lakeland Community College, Mentor, OH
Instructor, Principles of Advertising Course


	Other

Direct Marketing Association of Washington
MAXI Awards Competition Judge

Employee of the Month – October 2011

AKA Printing and Mailing, Inc.

Cleveland Historic Warehouse District Development Corporation
Founding Trustee, Treasurer

Planning and Zoning Commission

City of Manchester, Missouri
Board of Adjustments Committee Member

Northeast Ohio Family Business Association
Founding Trustee and Past President

Sales Training

Sandler Sales Training System

Miller-Heiman Sales Training
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