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Amy Y Steele
125 Palm Springs Way, Simpsonville SC 29681 (940)782-1224 steele.amy34@yahoo.com

Professional Summary
			    Objective: Experienced Customer Service professional with strong               			    leadership and relationship-building skills.

Core Qualifications
                                          . Strong verbal communication
                                          . Quick learner
                                          . Proven leadership abilities	
			  . Extremely organized

Experience
October 2012		Dillard’s Department Store
     To			Customer Service	
  Present	             Responsible for assisting customers with their Dillard’s accounts, gift- 		             wrapping, and the mailing of Dillard’s customer packages.                                                                                       
                                        (864)987-9220 Supervisor: Ms. Lindsey Wright


                                        RGIS
    January 2012	Inventory Specialist 
      To
September 2012          Responsible for achieving established average per hour (APH) counting goals while ensuring accuracy and integrity of the data in all inventories worked. Maintain a high level of confidentiality in all duties. Relate information clearly and accurately, verbally and in written form, in a positive manner. Responsible for the operations of RGIS hand held computer and other inventory equipment.  (864)288-1375 Supervisor: Mr. Raymond White-Bryson	      

   October 2011	Macy’s Department Store
          To                         Seasonal Visual Associate
   December 2011	Responsible for helping the Visual Manager prepare for decorating the store for the holidays. This consisted of decorating Christmas trees and putting out decorations in different departments for the holiday season.  Also responsible for the day to day duties such as changing the sales signs at the entrance, changing mannequins and making beds in the home department.  (864)297-2020 Supervisor: Mr. Scott James     

October 2004		Comanche Red River Casino
       To			Table Games Supervisor	
 May 2010		Responsible for the completion of employee’s schedules and marketing				of table games events. Maintain proper documentation of all transactions 			of assigned games by accurately recording daily information on 					accounting paperwork. Responsible for count, verification, and balancing 				of all assigned games before, during, and after each assigned shift. 				Initiate and authorize table games fills and credits. Maintain the security 				of all games, unusual or questionable activity by table games employees 				or gaming customers within established policies and procedures. Monitor      	                          the volume and quality of table games business and adjusts game spread				and table limits as appropriate with established policy. Provide courteous				service to all Team Members and Guests. Effectively communicate orally 		 		and in writing with Table Games Manager. Prepared and presented 				Performance Appraisals Reviews. (580)299-3370 Supervisor: Mr. Adam				Red Elk


October 2003		Dillard’s Department Store
     To			Head Cashier Cash Office	
December 2004	Monitor multiple databases to keep track of all company inventories which include customer service. Responsible for auditing of all consumer and employee transactions, consolidating data, balancing terminals and completing daily financial reports. Impressed ATM’s and processed deposits totaling up to 80k daily. Assist with mailing of packages, gift-wrapping, and assisting customers with their Dillard accounts. (940)692-9310 Supervisor: Ms. Teresa Morgan


Education	Greenville Technical College
	Administrative Office Technology
	Presently attending
	
Mississippi Gulf Coast Community College
	Related coursework: Business Administration
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