WILLIAM STANFIELD
14915 Watermill Lake Trail, Midlothian, VA 23112  wes4s@virginia.edu  (804) 380-4974


PROFESSIONAL QUALIFICATIONS
· Offer strong practical experience in customer service, operations, and web site development, with solid academic background in research and analysis
· Exceptional aptitude for organization, prioritization and time management; consistently achieve critical deadlines 
· Demonstrated ability to facilitate client-focused, service-oriented environment vital to maximizing customer satisfaction and retention
· Dynamic communication, presentation, leadership, and relationship management skills; proactive team player equally effective in independent and collaborative environments 
· Sharp technical proficiencies including Microsoft Office (Word, Excel, PowerPoint, Access, Outlook), HTML, C++, and Java; extensive experience with social media including Facebook, Twitter, LinkedIn, Yelp, Google+, Tumblr , Flickr , Foursquare, BlogSpot, StumbleUpon, MySpace, and other tools
· Intermediate Spanish language skills
PROFESSIONAL EXPERIENCE
Bartender/Manager, Capital Ale House, Midlothian, VA	8/10 - Present
· Provide excellent customer service in this fast-paced, busy bar and restaurant with one of the top 5 largest beer lists nationwide
· Offer recommendations and guidance to help customers choose from over 380 different beers
· Oversee all aspects of operations within the bar; entrusted with performing all closing duties and supervising service staff and other bartenders
· Accurately manage cash registers, ensure all equipment is working properly, schedule maintenance and repair procedures, and interact with vendors and delivery personnel
 
Server, Biltmore Bar and Grill, Charlottesville, VA 	10/09 - 6/10
· Concurrent with studies, performed a wide range of customer service duties in this long-standing bar and restaurant with a dedicated following
· Additionally served as front door security as needed

Customer Service Representative and Car Detailer, Dave’s Auto Spa, Midlothian, VA	4/05 - 8/09
· Recognized for exceptional work habits and customer satisfaction levels while employed at a busy car wash throughout high school and college 

~ Additional Experience ~
Developer / Co-founder, College Way Game Day 	3/10 – 10/11
· Conceived, developed, and built out online platform for co-viewing and discussing college sporting events
· Coordinated and supervised website programming using HTML, Java, C++, and other languages
· Promoted website through paid advertising (pay-per-click and pay-per-view ads) as well as grassroots social media including Facebook, Twitter, LinkedIn, and MySpace

Developer, VisualEyes / www.viseyes.org	2009 - 2010 
· Played an integral role in the development of a web-based tool enabling users to easily construct interactive visualizations of historical data, images, maps, charts, and video related to the Charlottesville, VA area

Tutor, John Tyler Community College	2006 - 2008
· Worked closely with other students to help them improve their understanding of Chemistry 
EDUCATION
Bachelor of Arts in History / Pre-Law, University of Virginia, Charlottesville, VA	2010

Associate of Arts and Sciences, John Tyler Community College, Midlothian, VA	2006 - 2008

