Crystal D. Stancil
299 Miller Road Apt. 26
Mauldin, SC 29662
(704)813-9694
crystal.stancil@gmail.com

Competencies:		
· Vast knowledge of varying retail techniques
· Great communication skills
· Ability to work independently or in a team
· Ability to diagnose problems and quickly solve issues
Experience:	
		Customer Care Specialist (03/14-Present)
		Verizon Wireless, Greenville, SC
· Provide information in response to inquiries about products and services.
· Handle and resolve complaints and troubleshooting of devices and services.
· Resolve inquiries quickly and efficiently to meet performance expectations and standards.
		
		Shift Supervisor (05/13-03/14)
		CVS Pharmacy, Greenville, SC
· Responsible for receiving, merchandising and inventory management
· Responsible for reaching customer service satisfaction goals as well as sales goals
· Assist in training of all new sales associates
		
		Assistant Manager (10/11-05/13)
		Blockbuster Video, Greenville, SC
· Responsible for sales tracking and training for customer service representatives
· Recognized as “Best Salesperson” by successfully maintaining the highest sales numbers on a weekly basis with high customer service standards
· Responsible for quality control of in-store electronic equipment and merchandise

		Store Manager (08/10-08/11)
		The Pantry, Inc., Gaffney, SC
· Responsible for training new staff members on all equipment
· Maintaining a high level of customer service while supervising staff
· Became District Training Manager
		
		Store Manager (08/04-08/10)
		Blockbuster Video, Boiling Springs, SC
· Successfully held five separate positions and promoted three times
· Received awards for highest sales penetration and was recognized for highest sales numbers by an individual as a Sales Associate and Store Manager
· Responsible for constant customer service and resolution of customer issues
