TIMOTHY K. STANARD
39 Locust Street
tstanard 123Cdmnail.com
Norwich, NY 13815
(607)334-7322
(607) 316-0265 (Cell)
HIGHLIGHTS OF QUALIFICATIONS
· Superb customer service with special attention to problem solving.

· Attention to detail and exceptional organization skills.

· 15+ years of supervisory experience.
· Project oriented and able to work independently in a team environment.

· Highly dependable, reliable, and trustworthy.

RELEVANT EXPERIENCE
Manager/Supervisor
· Managed grocery department; including ordering

· Interfaced with all vendors inherent of purchasing to maintain store inventory.

· Performed business operations; including inventory, shipping, and receiving functions, accounts receivable and accounts payable.

· Provided excellent customer service to maintain a repeat business.

· Trained and supervised employees.

Packaging and Production
· Operated pill bottler and performed packaging duties.

· Stocked shelves, products and set up displays.

· Collected parts from stock room according to order requisition and entered information into the MRP system for customer billing.

Customer Service
· Provided outstanding customer service to patrons.

· Assisted customers with product selections and purchases.

· Responded to inquiries via telephone and in person.

· Provided delivery service for elderly/disabled customers.

EMPLOYMENT

Tri-Valley Beverage                                            Merchandiser                                                        2012

2010-2011
2009-2010 2008-2009 1999-2008 1999-1999 1998-1999
Valley Ridge CIT, Norwich, NY
Developmental Disability
                                                                              Secure Care Aide
Hess Corporation, Norwich, NY
Senior Sales Associate
Norwich Pharmaceuticals, N. Norwich, NY
Pharmaceutical Technician
Service Pharmacy, Norwich, NY
Grocery Manager/Clerk
Price Chopper, Norwich, NY
Dairy Clerk
Pepsi Corporation, Bingham ton, NY
Merchandiser
EDUCATION
MORRISVILLE COLLEGE, Norwich, NY Campus - Microsoft Software Training
CERTIFICATIONS CPR and First Aid
