4701 Weston Hills Dr
Eagan, MN 55123
(651)470-7057     vernon.stading@hotmail.com

Vernon J. Stading

Objective  

My goal is to have a career with a company that can use my director level experience and management expertise to lead, develop and model the great client experience needed to be successful in the customer service industry.

Skills and Qualifications
   Multi Unit manager         Project management          Business Development    Director of Operations
    New store openings       Budgeting/P&L                   Staffing and hiring            Training and Development
    Human Resources         Marketing                           Business Consulting         Business to Business Sales   
    Customer Service          Franchise sales                  Presentations                   Finance and accounting        
    Territory management   Communication skills          Purchasing                      Account management

    Talent Management       Retail Management            Call center                       Change Management 

    Hotel Management         Big box retail                       Banking                          Consumer Lending             

     Education

          Minot State University 1994-1998

          BA Studies in Criminal Justice and Business Law
Additional Training 
          Microsoft Office Suite       Point of Sale        Windows         Micros      Windows XP and Vista

            Income tax course           Quick books          Leadership     Aloha        IRS certification
Career Experience  
   Rixmann Inc.           Burnsville, MN              Regional Manager                       July 2011 - Present
   H&R Block              Bloomington, MN           District Manager                    October 2009 – June 2011
   Quiznos LLC           Minneapolis, MN           Regional Director               July 2009-Oct 2009 & Aug 2002 –Dec 2006
   Border Foods Inc.   Golden valley, MN          District Manager                   December 2006 – July 2009
   Bakers Square        Stillwater, MN            Cluster General Manager         October 1998 - August 2002
