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	Motivated team player looking to utilize my experience managing the construction or remodeling of homes. Excellent interpersonal and communication skills and the ability to develop long-term relationships with homeowners, suppliers and co-workers. With a great attitude I am always willing to go the extra mile to satisfy the customer's needs.
 
Employment Experience
	
American Exteriors LLC, Omaha, NE								           	5/11-2/14
Install Service Manager - Eastern South Dakota, SW Minnesota, Nebraska & Iowa
· Increased Install revenues from $6.5 Million to over $8.5 million in 3 years, with existing workforce
· Managed a staff of 12+ Employees, all job schedules, Admin/Service Coordinator, Production Coordinator & 10+ installers
· Addressed all technical questions & escalated homeowner issues
· Implemented master scheduling system within each office
· Traveled to other divisions to help Implement processes to help with customer service, quicker installs and  increase communication 
· Recruit, Train and Manage installers to adhere to company standards
Call Center Representative										 1/11-5/11
· Developed warm leads and set appointments with Homeowners for Sales Staff

Koehn Construction Inc., Denver, CO 								             	 10/09 – 1/11
Production/ Operation Manager
· Recruited, interviewed, hired, & trained:  new salesman, installation contractors, & subcontractors
· Project Managed: scheduling, permits, material purchase, and quality control 
· Assisted in reviewing and creating marketing ideas for the company (sales material, advertising, website development)
Sales
· Generated over $300,000+ in gross sales in 12 months, while managing the production of all the jobs. 
· Partnered with insurance companies to ensure that our homeowners received the maximum amount for their claims
· Project managed on-site progress to ensure efficiency, productivity and quality

Centex Homes, Indianapolis, IN  	                                                      	                    		         		06/06 – 09/08
Estimator
· Developed of Field Manager Material Management Policy
· Verify Variance Purchase Orders and correct the problem from reoccurring through research
· Prepared complex quantity take-offs used in developing construction estimates of new product line
· Managed and updated estimating software 
· Performed value engineering to improve quality and efficiency of production and reduction in cost of home

Quality Inspection Manager 
· Implemented Quality Insurance policy certifying completed homes met the quality standards of Centex Homes
· Developed and supervised completion of final punch list
· Graded all the homes built in Indianapolis division and reported quality scores to the managers. 
· Created a development plan to work with the Field Managers to improve scores and address repeated items.

Field Manager
· Directed and scheduled the construction of homes through entire construction process.
· Effectively supervised multiple homes at a time ranging from $120,000 to $400,000
· Ensured homes met the codes and regulations of local municipalities.
· Maintained client relationships ad controlled the cleanliness of the homes and the community

Education
Purdue University, Bachelors of Science, Building Construction Management					2006
Activities – NAHB Student Chapter, President (2005), Secretary (2004), NAHB Competition Team, Team Leader (2004 & 2005), Kappa Sigma Fraternity 

Professional Organizations: 
· Habitat for Humanity Young Professionals:  Build Day Chair (2013)						2012 – Present
· National Association of the Remodeling Industry (NARI): 							2011 - 2014



