Brandon “Revan” Spratt
I am a highly motivated, reliable, cheerful, hard-working college graduate, looking for a long term,

stable job. I greatly enjoy working with people and helping them find solutions for their personal or business needs. I am a team player and love challenges and learning new things!

Education and Skills

* Excellent Customer Service Skills
* Ability to quickly learn software applications
* Typing: 78 WPM, tested 7/18/2013
* Excellent verbal, interpersonal, and written communication skills. Two years of collegiate level Speech Communications classes. 
* B.S. in Graphic Design with a minor in Advertising. 2013 Pensacola Christian College (PCC), Pensacola, Florida.
* Advanced Experience with PC hardware and software, and with the Adobe Creative Suite
* Proficient with Microsoft Word
* Proficient with Macintosh operating systems
* Other relevant courses: Public Relations, Professional Selling, Marketing Economics, Design Fundamentals I-III, Graphic Design I-II, Advertising Design I-II, Website Design I-II, Modern Print Publications I-III

Accomplishments

* Designed, built, and maintain the website of Oakgrove Baptist Church: http://www.oakgrovebaptistchurch-tifton.org/
* Gold medal Congressional Award recipient (one of only two awards the U.S. Congress bestows upon civilians) for extensive volunteer community service.

Work Experience

* One summer working in the Customer Service Call Center at Abeka Book Publishing of PCC


Taking customer and client phone calls, answering queries about our books, processing orders, 
checking order status, troubleshooting and managing accounts, and handling sensitive bank 
and personal information. When call volumes were down I collated mailings and studied 
our products and policies.
* Three years as a Cultural Heritage Interpreter, school field trip teacher/facilitator, and traditional


blacksmithing trade demonstrator for Historic Murphy’s Landing, a division of Three Rivers 
Park Districts. Shakopee, Minnesota.
* One internship with Compugraphix signage of Pensacola
* One internship with Mark Whitcher Website Design
* One summer working with the Interiors Crew, Distribution Center, and Desk Security of PCC
* One year as a server, cashier, and cook at Qdobas Mexican Grill, Chaska, Minnesota
* Two years as a volunteer and employee at ZooBoise, Idaho

*I am in a wheelchair due to chronic leg weakness, but I promise no one will work harder or more cheerfully than I do!  I am a technology geek at heart and very customer-service oriented.  You won’t be sorry you hired me! I also have a strong upper body and enjoy rock climbing and weight lifting, so I can certainly handle some physical tasks.  I am a happy person, and no one pops a wheelchair wheelie like I can!
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