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Work Experience:

Wells Fargo Home Mortgage

Denver, CO

July 2012-January 2013

Loan Document Specialist (contract position) responsible for collecting and processing all documents necessary for refinancing of first mortgages. I began the process with a “welcome call” to the customer 

and worked the loan all through disbursal of funds.

Specialized Loan Servicing

Highlands Ranch, CO

November 2007-September 2011

Recovery Agent- Second mortgage workout specialist of charged off loans- both pre and post fore-

closure. I handled payment plans, modifications, short sales and settlements.

Guaranty Bank & Trust

Denver, CO

March 2006-March 2007

Consumer Loan Adjustor- responsible for collecting vehicle loans, home improvement loans and ready reserve accounts from 10 days past due until charge off. I handled bankruptcies and repossessions. 

Royal Sign Supply

Denver, CO

January 2005-January 2006

Credit Manager- Responsible for analyzing new credit applications and booking new accounts, in charge of all collection efforts on delinquent accounts and prepared reports for senior management.

Vectra Bank

Denver, CO

January 2004-January 2005

Loss Prevention Supervisor- Responsible for investigating daily fraud situations for forty branches, hiring and training fraud department personnel.

Fitzsimons Federal Credit Union

Aurora, CO

July 2002-October 2003

Fraud Prevention Specialist- Responsible for monitoring check kiting reports, taking reports and filing claims on lost and stolen checks as well as counterfeit instruments, working with law enforcement.

Education:

State University of New York

Albany, NY

B.A. – Major: Anthropology, Minor: Psychology

Orange County Community College

Middletown, NY

Major: Social & Behavioral Sciences

