Virginia ‘Ginan’ Spittler

3010 W. 46th Ave. #6, Denver, CO 80211
ginan0001@yahoo.com
303.477.2337 home
303.475.8285 cell
OBJECTIVE
Motivated and personable financial professional seeking an organization wherein the contribution of operational excellence is met with a working environment that offers business excellence, teamwork, continuous learning and positive customer relations.
SKILLS AND EXPERIENCE HIGHLIGHTS
●    Customer Service

●    Organizational Skills

●    Word and Excel


●    Computer Savvy

●    Multi-Industry Experience

●    10 Key

Financial Services Professional - Determined customers' financial services needs and proposed services and products that address these needs.  Prepared reports, forms, documents and agreements to complete operational administrative requirements.  
Buyer/ Expediter– Industrial Manufacturing - Purchased raw or semi-finished materials for manufacturing..  Prepared purchase orders and review requisitions for goods and services.  Researched and evaluated suppliers based on price, quality, selection, service, support, availability, reliability, production and distribution capabilities, and the supplier's reputation and history.  Maintained and reviewed records of items purchased, costs, deliveries, product performance, and inventories.
Social Services – Case Worker - Assisted in providing client services, which included identifying and obtaining available benefits and social and community services.  Kept records and prepared reports.  Interviewed individuals or family members to compile information on social, educational, criminal, institutional, or drug history.  Advised clients regarding food stamps, child care, food, money management, sanitation, or housekeeping.

RECENT PROFESSIONAL EXPERIENCE
Bellco Credit Union,
Greenwood Village, CO




December 1990 – June 2013
Mail teller

July 2008 - Present
Receives, sorts, opens, and forwards incoming mail to the correct department(s) and processing all financial transactions in a timely, accurate and professional manner.  Balance all posted transactions to computer totals daily.  Prepares bank deposits daily and performs timely balancing duties daily.  Ensure that all work completed is forwarded to accounting and checks are logged, filmed and in the processing bag by end of day.   Pro-actively supports corporate and departmental goals and service standards.
Member Service Representative
November 2007 – July 2008

Handled incoming calls to the credit union regarding accounts, products and service information. Resolved complex member service issues.  Cross sold, up sold and educated the member to increase the number of services used by each member, including alternative delivery systems. 
Financial Specialist
December 2000 - November 2007
Analyzed credit bureau reports; interviewed members in person or by telephone to identify financial needs and sales opportunities.  Initiated computer-based credit applications.  Analyzed credit scores and made routine lending decisions.  Sold financial products and services to members and answered member inquiries about Bellco products and financial services.
Payment Systems Representative
December 1990 - November 2000
Processed exception items: ACH, in clearing, point of sale, in accordance with Bellco’s policies and procedures.  Resolved deposit withdrawal and loan corrections requested by members and employees; for processing fee exception reports, wire transfers, tax levies, garnishments, domestic and foreign collection items, W-9 and backup withholding in accordance with all federal and state laws.
EDUCATION  AND ACHIEVEMENTS
Associate Degree Applied Science – Mt. St. Clare College
Bellco Recognition Awards for Excellence and Quality
Awarded President’s Club – 2002 - Awarded for extraordinary member service
