KEVIN L. SPENCER
7078 Indian Wells Dr.
Ypsilanti, MI 48197
kbjspencer@yahoo.com
(734)489-4886

SUMMARY OF QUALIFICATIONS
· Over five years of solid Customer Service experience, demonstrated a high level of customer service.
· Project Management and supervisory experience 
· Excellent analytical, problem solving and time management skills  

Professional Experience
Quality Control Operator, JP Morgan Chase (Adecco); Belleville, MI 	03/2014 to 05/2014
· Audit files while paying close attention to detail while reviewing files and making sure that data is input accurately.
· Work in a timely manner while obtaining a high quality standard.

Food Service Supervisor, Discovery Arts Academy; Inkster, MI   		09/2010 to 06/2013
· Recruited, trained and supervised employees within the food department.
· Created a fiscal budget for the department and recorded the monthly reimbursement. 
· Responsible for all reports being organized for audit by the State of Michigan for review.

Employee Development Specialist, Google; Ann Arbor, MI 			02/2007 to 03/2008
· Assisted with the training and development of new employees.  
· Initiated improvement efforts by recommending new approaches and procedures to improve efficiency of employees. 

Sr. Customer Service Rep, Interfirst Mortgage Lending; Ann Arbor, MI 	02/2001 to 03/2006
· Provided the highest level of customer service required by the management team by responding to correspondent needs with regard to mortgage banking operation issues. 
· Responsible for support and training of new staff members and assisted junior staff. 
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