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Professional Profile
I am a results driven business professional with over 15 years of successful sales and operations experience.  I have worked in small closely held businesses where I was the entire sales and operations team as well as for an international publicly traded company running training seminars throughout the United States.  I love rolling up my sleeves, developing sales and operation strategies and always keeping my eye on the customer.
Professional Experience
Granite Services, LLC




St. Joseph, MN
2007-2012

Local granite fabrication and installation company- total revenue approximately $600K.
Sales and Operations Manager 
Responsible for all the sales and customer service activities.
· Developed all sales strategies, sales execution and customer service for the company.

· Planned and executed all trade show activities.

· Designed all pricing strategies, proposals and bids to ensure a high profit margin.

· Established clear client communication resulting in excellent customer satisfaction.

· Created a demand for the granite remnant cuts which increased sales and decreased waste and cost of sales.

Custom Stone Interiors 




St. Cloud, MN
2005-2007
Granite fabrication and installation company - total revenue approximately $3 to $5 million.

Sales and Project Manager 
Responsible for selling and coordinating the installation of solid surface countertops.  Annual sales from $400k to $900k.
· Developed sales strategies, sales execution and customer service follow up.

· Scheduled all installations and ordered all products.

· Managed proposals and bids to maintain high profitability.

Wolters Kluwer





St. Cloud, MN
2001-2005
Wolters Kluwer is an international publicly traded company that enables legal, tax, finance and healthcare professionals to become more effective and efficient.  
Software Training Specialist
 
Responsible for training banking professional’s about compliance in lending and deposits.  Responsible for the south and south eastern territory of the United States.

· Trained and supported over 3,000 end users.
· Organized and delivered 2 day training seminars to 20 to 50 bank professionals.

· Managed the presentation to ensure proper execution and time management.
· Followed up to make sure the customers understood the content of the training seminar.

· Managed all seminar logistics and travel plans.

Restaurant Consulting and Management

Central Minnesota
1997-2001
Responsible for design, startup execution and management of several Café style Diners and the Clearwater Dairy Queen.
· Managed all activities from conception to opening day for two Diners.

· Hired and trained over 80 employees, developed menus, managed all revenue and expense budgets.

· Established and implemented all policies and employee handbooks.

Education
University of North Dakota – B.A. Communications 
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