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OVERVIEW
Senior business writer with demonstrated record of success producing a range of technical documents, promotional ads, marketing communications, white papers and monographs, training courses and web site content for Fortune 1000 companies. Managed and led creative teams.  Met objectives on deadline, on-budget at all stages of the creative process.
[bookmark: _GoBack]Worked variously as an independent contractor trading under the name of ProseNet Communications or through third party contract organizations, and as a senior copywriter for multiple advertising agencies. Industry knowledge and experience encompasses information technology, telecommunications, computer hardware and software, financial, utility and energy, healthcare and pharmaceutical, manufacturing, education and general business sectors. Former newspaper reporter and college teacher; published author of fiction and non-fiction articles. 
Clients include AT&T, Lucent Technologies, Capital One, Covance, Douglas Laboratories, Granutec, Ortho-Diagnostics, Covance, PDI, Inc., Merck, MD-Online and the Iacocca Institute at Lehigh University, among others.    
WORK EXPERIENCE
(Note: much of this work is project based; consequently the chronology frequently overlaps.)
Positive Publications (2003-Present)
Contributing writer for Industry Today magazine and Food & Drink Quarterly magazine. Interview senior executives and write 2,000+ word company profiles on strict deadlines.
The Creative Group (2003-Present)
Contract writer assigned to short-term projects, encompassing copy for corporate websites, print ads, B2B and B2C brochures.
Lance Roman & Partners (May 2010-Present)
Provide on project-basis content for client web sites, blogs and customer email communications employing SEO and other web-content best practices to build creative brand strategy, optimize web presence and increase Internet business ROI. 
SAIC (October 2010-December 2010)
Contract technical writer to document AIMES Exploit and AIMES Reporter user manuals and installation guides.  AIMES is a multi-source (e.g., streaming video, still imagery, maps) software tool for delivery in 2011 for use by the U.S. Army and U.S. Air Force for intelligence gathering and analysis in Afghanistan and Iraq.  Required becoming quickly familiar with various software components to produce accurate documentation in compliance with corporate editorial standards to meet tight deadlines under minimal supervision.    
Capital One (August 2007 – November 2007; January 2010 – May 2010)
Contractor employed by Aquent (2007) and Strategic Staffing Services (2010) assigned to Capital One in Glenn Allen, Va. as Senior Copywriter; responsibilities encompassed:
· Wrote direct mail, email and print B2C advertisements and communications
· Collaborated with art director and/or graphic designer(s) to develop headlines and graphic layouts 
· Participated in creation of graphic layouts that persuasively communicated marketing objectives to the end consumer
· Monitored progress of projects to ensure creative intent, employed strong presentation skills to communicate both tactically and strategically. 
University of Phoenix (2001-Present)
Teach on-line courses in business writing. 
Marketing Edge Group (1999-2004)
Senior Copywriter; responsibilities encompassed:
· Wrote video scripts, newsletters, print ads, press releases, brochures, position papers and client presentations  
· Concepted headlines and developed branding strategies
· Presented creative platform to clients.



Special Recognition  (1989-2004)
Writer/consultant; responsibilities encompassed:
· Conceptualized, developed, and wrote various sales and personnel incentive programs, marketing training programs and corporate intranet/internet web sites.
· Worked collaboratively with art director to develop creative concepts.
· Wrote PowerPoint presentations, video scripts and executive speeches. 
Ortho Diagnostics (1991-1992)
As a contractor employed by Kelly Services:
· Managed vendor relationships and contract technical writers  
· Wrote/edited technical user documentation, system validation plans and installation guides
· Coordinated updates/revisions with vendors and multiple developments teams.

AT&T (1978-1991)
As a contract writer trading as ProseNet Communications, provided multiple business units with a range of deliverables encompassing marketing, technical and training materials: 
· Wrote product and service promotions, including direct mail brochures, sales leave-behinds, and print ads 
· Designed, wrote and delivered various selling skills, industry and product training, scenario planning, team building exercises, personnel development, course development guidelines, financial analysis, leadership and executive development skills training courses, including both leader and student guides
· Researched and wrote marketing plans and communications, business case studies and corporate white papers
· Wrote user guides for billing software, computer graphics systems, and various internal database administration systems
· Editor/writer for various internal and external newsletters; responsibilities included researching and writing articles, copyediting, managing freelance writers, creating story ideas and managing production schedules.
Rutgers University (1991-1992)
Visiting Lecturer/Teaching Assistant ; taught composition/literature via computer-based instruction.

New Jersey Institute of Technology (1988)
Adjunct Instructor of English; taught technical writing.

The Courier News (1987-1989)
Wrote weekly column for editorial page of Bridgewater, NJ-based daily.
Trenton State College (1984)
Adjunct Instructor of English; taught intermediate composition. 

The Reporter (1978-1982)
Staff writer/editor for South Plainfield, NJ-based weekly; reporter for municipal meetings and events, feature writer, copy editor.
The News Tribune (1977-1978)
Reporter for Woodbridge, NJ-based daily; reporter for municipal meetings and events, features. 

PUBLICATIONS
Essays and Feature Stories: The New York Times, Practical Homeowner, Goldmine, Central Jersey Monthly, The Star Ledger, Asbury Park Press, Fast Folk Magazine.
Business: Public Utilities Fortnightly, PM Network, The World of Work Report, Tele – The Communications Magazine for Business, US Industry Today.
Fiction: Altered Perceptions, Byline, Carriage House Review, Encounters, Circle Magazine, Santa Barbara Review, Spectra, Steampunk Tales, Neo-opsis.
Criticism: Extrapolation, Nova Express, The New York Review of Science Fiction, The Third Alternative, The Greenwood Encyclopedia of Science Fiction and Fantasy: Themes, Works and Wonders, Vector.
World Wide Web: SF Site (www.sfsite.com), Black Gate (www.blackgate.com), Strange Horizons (www.strangehorizons.com), Locus Online (www.locusmag.com).
EDUCATION
Rutgers University
· M.A. in English awarded May 1992
· Master’s Thesis: Computerizing the Composition Class: Promises and Pitfalls

Comparative analysis of student performances using various computer and Internet technologies to write, collaborate with, and evaluate writing assignments with student performances in traditional, lecture-oriented classes.

· Teaching Assistant, Center for Computer and Information Services; 1989 – 1990.
Wrote student and faculty user documentation for MS-DOS, Macintosh, UNIX, and VMS platforms.

Trenton State College

· B.A. in English awarded May 1974
· NJ Teacher Certification in English - Psychology minor.

Rider College, Lawrenceville, NJ

· Journalism/English major. Attended 1970 – 1971.

