
Keith Soule
4361 S. Lincoln St.             Englewood Co, 80113                          720-297-0281
OBJECTIVE

            To obtain employment with a company, where I can use my excellent customer service skills to be an asset in any position helping you to maintain a positive company image
SKILLS

                       Customer Service        Shipping/Receiving      Stocking         Loading/Unloading
                         Management              Problem Solving          Marketing     Forklift Operator        
                       Merchandising             Order Pulling               Computers     OSHA Training       

EXPERIENCE

            Dillard’s 






 Denver, CO
· Started out as staff and was promoted to stocking manager due to outstanding performance

· Knowledgeable in the shipping/receiving  methods
· Trained employees for stocking to increase sales and merchandise products to enhance business revenues
· Accurately tracked and pulled orders increasing customer satisfaction
· Customer Service skills enabled ability to listen to irate customers and offer mutually beneficial solutions
            Wal-Mart






Denver, CO
· Lead  Support provided to enhance efficiency an assure projects were completed in a timely manner
· Shipping/Receiving  functions completed  to promote on time deliveries
· Merchandising  accomplished  to increase sales and promote new merchandise
· Product orders fulfilled quickly with customer  satisfaction being the end goal
EDUCATION



G.E.D.






Colorado

