
Sou her

	objective

	
	Desire a challenging and rewarding leadership or management position that

will expand my skills and dedication to achieving goals.

 

	QUalifications
· Highly qualified manager offering more than 10 years of Sales industry knowledge.  

· Energetic leader of professional development, incentive and bonus programs.  

· Solid knowledge of labor laws, and OSHA guidelines. 

· Ability to train, motivate, and supervise employees.

· A team player and team leader.

· Bilingual fluency Hmong/English.

· Experience superior communication/presentation skills.

· In-depth awareness of multicultural issues.

· Proven ability to defuse highly charged situations.

· Contract Negotiation skills.

· Recruiting, screening and hiring experience.



	Achievements
· More than 7 years successful experience in Managerial, Supervisory and Customer Service positions with recognized strengths in problem-solving, trouble-shooting, sales support, and planning/implementing proactive procedures.

· Proactive planning led to notable increase in sales and employee satisfaction.

· Created customer satisfaction survey, drastically reducing potential problems.

· Recognized for proactively identifying and resolving problems -reversing negative sales trends, controlling costs, and maximizing productivity.
Experience

	
	2002–2008
Rudy Luther Toyota/Denny Heckers/Toyota City
  Inver Grove Heights, Golden Valley & Brooklyn Park, MN

Sales Consultant

New/Used vehicle sales.

· Meet or exceeds all quotas throughout tenure. 

· Consistently developing strong, sustainable relationships with partners and executive decision makers of client companies.

· Consistently ranking top 3 in company sales.

Earned a reputation for developing a consultative selling relationship with customers, earning new business based on trust and product knowledge.

· Gathers and evaluates client's information to determine theirneeds/wants.

· Maintains expert knowledge of the mortgage industry, products and services.

· Attend national training events and seminars

	
	1999-2002
Pizza Chef
Wausau, WI

General Manager-Co-Owner

1. Manage and supervise 5 managers, 15 delivery drivers and 6 store associates.

2. Responsible for hiring, screening, and interviewing prospective employees.

3. Manage all scheduling of employees and accounts payables. Process payroll, tax reports and filings, and maintain/update accurate

4. inventories. Development and delivery of corporate training programs.

5. Quickly and effectively solve customer challenges.

6. Maintain quality control/satisfaction records, constantly seeking

7. new ways to improve customer service.

8. Created Gift Certificate program for return/regular customers.

9. Developed coupons and savings programs for customers.

10. Facilitated food safety handling course for employees.

1999-2000
Assurance Manufacture
Coon Rapids, MN

Die Setter 
· Configured, troubleshoot, and set-up punch press machines. 

· Types of setups performed: U form, V form, Box form, Pierce.

· Train Machine Operators on punch press machines

1999-1999
Swift Company
Edwardsville, KS

Semi-Truck Driver

Responsible for the delivery of products to dealers, contractors, and

jobsites throughout the United States. 

· Completed the corresponding paperwork of delivery and return to the Distribution Department.

· Created and executed company objectives.

· Met company commitments and worked within guidelines.

· Reflected Swift business values in all business interactions.

· Adhered to safety policies and procedures related to all facets of job. 

· Ensured truck was properly loaded and that the load was secured.

· Verified truck was in operational condition and product was delivered without any damage sustained.

· Proper usage of personal protective equipment.

1998-1998
Tool Products
Hopkins, MN

Quality Assurance Engineer
· Inspected and mechanically gauged products.  

· Assisted Mold Press Operators with troubleshooting on machine and products.

1996-1998
FMS Corporation
Bloomington, MN

Shift Supervisor

· Supervises and coordinates the work of employees who set up and operate machines. 

· Supervised a team of 8 in Press, Furnace, CNC, Furnace Operations, Inspections and other department workers when needed.

· Prepares work schedules, assigns work, and oversees the work product.

· Assigned Machine Operators to their Presses.

· Monitored the workflow for the Furnace room.

· Closed the Plant down at the end of the night.

· Set up three to four Molding Presses daily.  

· Weighed, measured, and combined powder metal for molding presses.

· Adjusted molding parts to its right dimension when out of

· tolerance.  

· Screened over-flow Powder Metal to be reused.

1994-1996
Wrico Stamping
Plymouth, MN

Punch Press Operator

· Set-Up and operated punch press (Blanking).

· Interpreted blueprints and diagrams to select position and secure machinery.

· Adjusted machine setting to complete tasks according to specification, accurately and in a timely fashion.



	EDUCATION CERTIFICATIONS

	
	· Management Courses, University of Minnesota

· Hazardous Materials Training, DOT

· Certified Mortgage Loan Originator, trainer, recruiter

· Dipolma, Wausau West High, WI

	professional references







 
Will be provided upon request.

	e-mail 4ventures@live.com
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