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Career Objective
	I have 30 years experience in customer service professional interacting with the public.  I am highly qualified in service-based, hospitality positions requiring an emphasis on customer satisfaction in a fast-paced environment.  I am a strong team player and leader; I’m proven and verifiable record for utilizing strong technical and interpersonal skills to enhance organizational efficiency and profitability.  I am committed to quality performance with an ability to learn new procedures quickly.

	
Customer Relations
	I have performed all aspects of customer service and satisfaction, including answering busy multi-line phone system, coordinating special promotions, and providing detailed information for various products.  I have originated customized order intake process to meet customers' specific ordering needs, improving delivery performance and optimizing customer satisfaction.  I have resolved billing questions and disputes, initiated customer calls, and performed data entry.  I earned employee of the Month in November 2009.

Employment Summary

Republic Services, Commerce City, CO

Dispatcher for residential, commercial and Industrial 2011 – Present 
1. Dispatches drivers to calls as they are received, using information on customer needs, drivers locations and loads, and daily factors to balance cost and speed of response
1. Assign routes and service tickets to appropriate Drivers throughout the day and for the next day; close service tickets each day
1. Fields incoming calls and e-mails from customer service and sales department; manages requests for pick-up or container delivery and ensuring same-day service
1. Initiates outbound calls to customers while drivers are on-site/location, resolving pick-up and other issues
1. Troubleshoots and resolves potential delivery and pick-up problems before they result in service issues
1. Ensures same-day service on missed pick-ups by coordinating Driver movement in the field
1. Records and documents information from Drivers and distributes to appropriate departments
1. Communicates with maintenance shop personnel and serves as an emergency point of contact for down wires and other issues 
1. Can type 55-60 words per minute 
1. Communicates effectively and professionally via e-mail, telephone, and 2 way devices
1. Works as a routing specialists, route managers, and the service department to optimize routes

	Customer Services, 2008 - 2011
· Performed all aspects of customer support, including answering telephones, coordinating special promotions, and providing details for products and services
· Handled inbound sales duties, including order entry processing and fulfillment
· Trained support personnel and made significant contributions in numerous departments, customer support, and accounts receivables.
· Interacted with customers extensively to maintain customer satisfaction
· Provided product information, pricing, quotations and delivery information to customers
· Investigated and resolved complaints through grievance process
· Provided a high level of customer service and client relations based on outstanding communication and interpersonal skills
· Handles all customer service emails inquires 
· Relieves receptionist for breaks and lunch 
	
     Account Receivables, 2008 - 2009
· Consistently produced results of supervisors expectations
· Collected past due balances on business and residential accounts
· Advised customers of suspended account status, requested dates for payment on delinquent accounts and updated customer information
· Processed checks and credit card payments

Carefree of Colorado, Broomfield, CO
	Order Processor, 2008 - 2008
· Received and handled customer complaints
· Prepared invoices and shipping documents
· Informed customer by phone of information, such as unit price, shipping date, anticipated delay, and additional information needed
· Computed total charge for merchandise, services and shipping charges
· Recommended merchandise and services to customer
· Attempted to sell additional merchandise and service to prospective and current customers by phone 
· Filed copies of orders received and posted orders on records
· Checked inventory control to determine availability of merchandise and notified department of order that would deplete stock
· Inspected outgoing work for compliance with customer's specifications
· Conferred with production, sales, shipping, warehouse, and common carrier personnel to expedite and trace merchandise and delayed shipments

T - Mobile, Thornton, CO
	Financial Service Rep, 2004 - 2008
· Answered inquiries regarding rates, routing, and procedures
· Resolved discrepancies on accounting records
· Received payments and posted amount paid to customer account,
· Recorded information about financial status of customer and status of collection efforts
· Performed all aspects of customer service and satisfaction, including answering busy multi-line phone system, coordinating special promotions, and providing detailed information for various products
· Consistently provided excellent customer service and maintained strong reliable work ethic
· Committed to the assistance and support of others while maintaining a cheerful and helpful attitude
· Trained both new and existing personnel in company customer service protocol
· Handled customer inquiries and complaints
· Trained in providing world-class customer service
· Accepted new customer applications by phone and assisted in general customer service duties
· Handled large call volume while maintaining accuracy, efficiency, and a positive friendly attitude
· Maintained positive customer relationships
· Provided customers with payment information
· Involved with all aspects of customer service and solving problems, answering questions, and working with customers to ensure fantastic service

Education
	H.S., 1980   Thornton High School, Thornton, Colorado  




References available upon request

