
KRISHNA K. SOMASUNDARAM e-Mail: krishnasoma1964@yahoo.com 

Res: 303-360-6432 12648 East Alaska Avenue 

Cell: 720-251-6455 Aurora, Colorado 80012 

PROFESSIONAL OBJECTIVE 

To obtain an Operations/Customer Service or Teller position in a Bank or Financial 
Institution that will capitalize on my professionalism, accuracy and dependability as well as on myexperience in the following areas:

• Teller Services and Customer Relations 

• Daily Check Processing and Reconciliation 

• Retail/Wholesale Lockbox and Data Operations 

SKILLS AND STRENGTHS 

Recipient of Consistently Excellent and Superior Quality Performance Evaluations due to 

dedication, focus and attention to detail, providing error free work that far exceeds customers’expectations. Areas of responsibility have included:

• Process and Reconcile Incoming Check Batches up to 10,000/day

• Meet Stringent Daily Deadlines and Complete All Assigned Work On Time

• Handle Data Entry on CMS System; High Level 10-Key Proficiency and Accuracy

• Flexible and Adaptable to Meet Demands of Customers, Department and the Organization

Strengths: 

• Excellent Work Ethic, Punctual, Accountable and Reliable 

• Demonstrate Initiative in Offering Additional Help Where Needed

• Supportive and Compliant with Department Procedures, Policies and Changes

• Pleasant, Courteous, Easy to Work With and Represent Company in a Professional Manner 

WORK EXPERIENCE 

FEDERAL RESERVE BANK -Denver, Colorado

Operations Clerk VI (2001 to 2008)

Served as Acting Supervisor for check processing/reconciliation operations; delegated and

prioritized work assignments. Average Production: >317,000 LSSR; >90,000 IDT; > 540,000 PPR. 

WELLS FARGO BANK (Formerly Norwest Bank) - Denver, Colorado

Operations II - Wholesale Lockbox (1998 to 2000) 

Data Processor/Retail Lockbox (1996 to 1998) 

EDUCATION AND SPECIALIZED TRAINING 

UNIVERSITY OF MADRAS - Madras, IndiaMaster of Arts in English Literature 1989 

Bachelor of Arts in English Literature 1985 

Continuing Professional Development 

• Commercial College - Diploma in Commerce

• CAD Computer and 10-Key Proficiency

• Proficiency using Check Processor 7780; 10-Key and Computer Systems 

