	Daniel Snyder

	11620 Jersey Ave N, Champlin, MN 55316

	612-310-1709

	Daniel.Snyder7@gmail.com

	Summary
	Extensive customer service experience in multiple types of environments.
Trained and experienced in Microsoft Office and other office software.
[bookmark: _GoBack]Excellent attention to detail with proficiency in following written instructions.

	Education
	Biblical Studies: Christian Leadership University
Cheektowaga, NY

Minnesota Transfer Curriculum: Anoka-Ramsey Community College
Coon Rapids, MN
	 August 2013-Current
June 2009-May 2011

	Career History
	Loan Servicing Specialist 3, Accountemps
Receive a daily queue of Wells Fargo Home Mortgage loans after closing.
Identify errors in loan documentation.
Research electronic loan file to locate errors.
Make internal calls to obtain missing documents.
Call customers to request changes made to existing documents.
Provide excellent customer service by working around customer schedules.
Answer any other questions customers might have.
Meet with team weekly to discuss problems, share best practices.
Meet daily quotas for fixed errors.

Banquet Server/Bartender, Embassy Suites
Prepare banquet room for event according to event requirements.
Prepare bar with required liquor and soda.
Serve food to event guests according to requirements.
Clear tables as guests finish.
Clean banquet room after event is finished.
Serve alcohol quickly and according to state and federal law and hotel policy.
Provide friendly, cordial service to all guests.

Delivery Driver, Papa Johns
Deliver pizzas in a timely manner.
Help answer phones, make and cut pizzas.
Clean store at the end of the night.
Read a map and route multiple deliveries.
Provide quality customer service by being friendly, engaging and outgoing.
Ensure that the customers get the highest quality pizzas possible.
Handle money during shift until the end of the night.
Train new drivers.

Plater, Spec Plating Corp.
Finish metal stock with nickel and cadmium.
Etch raw copper parts with phosphoric and sulfuric acids.
Maintain cleanliness and proper working conditions of plating baths.
Ensure jobs are done by specific due dates.
Provide quality customer service by contacting them if there are problems.
Follow specific written instructions.
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	Organizations
	Youth Director, New Life Church
· Direct Wednesday night activities for all 7-12th graders.
· Organize games and oversee worship team each week.
· Write curriculum for the school year and organize lesson plans each week.
· Meet with other youth leaders regularly to discuss plans and strategy.
· Communicate with Pastor before implementing any changes.
· Organize any extra activities, such as conferences, game nights, retreats.
· Build relationships with the kids in the group.
· Clean up church after all activities.

Worship Leader, New Life Church
· Be on time to all practices.
· Play guitar for Sunday morning services and Wednesday worship nights.
· Adhere to a monthly schedule.
· Pick songs and put them into order ahead of time.
· Direct practices whenever Worship Director is absent.
· Collaborate with Worship Director on introducing new songs.
· Create sheet music and chord charts as needed.
	September 2012-Current












June 2011-Current



