WANDA S. SMITH

6595 W. 46th Place, Wheat Ridge, CO 80033
303-359-4915  wandasmith873@yahoo.com



BACKGROUND

Healthcare worker with a proven history of experience for retail and hospital patients.
Possesses 5 years experience in hospital pharmacies and 10 years customer service in
a retail setting.  Strengths include excellent communication and teamwork skills honed
through extensive interaction with patients, physicians, insurance providers and staff.  
Skilled in  handling cash and credit transactions, comfortable with a high degree of customer
contact in fast-paced environments. Previous call center experience.

EXPERIENCE

Xerox Corporation, Westminster, CO						2013-Present

Educational Sales Management
*In-bound calls from students interested in furthering their education.
*Set up appointments for the Admissions Representative and/or a campus
   visit  for more information, meet instructors, sit in on a class, etc.
*Trained in several different accounts for new graduates and/or adults.
*Trained to work with students in CCI







CHRISTENSEN TRUCKING, Westminster, CO					2009-2012

RECEPTIONIST/BOOKKEEPER
*Maintained all records for transportation company; including new hire paperwork; pre-
employment reference checks; worker’s compensation, benefits, and employee files.
*Prepared all Internal Revenue Service and State of Colorado required forms for employees on
a monthly, quarterly and annual basis.
*Performed data entry of company’s income and expenses and Profit & Loss Statement
for accountant’s use.
*Other duties as required, such as filing and keeping all contacts and vendors updated.

DENVER HEALTH MEDICAL CENTER, Denver, CO				2006-2009

PHARMACY TECJHNICIAN – DISCHARGE (RETAIL)
Provided exceptional customer service and productively collaborated with healthcare
staff.  Exercised strong communication skills to assess patient, obtain information and handled
all administration and documentation associated with processing prescriptions.

*Key player in the inception of a start-up business venture to serve discharged patients; facilitated physician meetings, engaged in brainstorming and problem solving to address concerns.
*Efforts resulted in the successful implementation of a retail-discharge pharmacy; oversaw operations including ordering supplies and medications; created procedural guidelines; liaised with vendors and insurance providers to coordinate processes and pre-authorizations.

PRESBYTERIAN ST. LUKE’S MEDICAL CENTER, Denver, CO			2004-2005

PHARMACY TECHNICIAN – INPATIENT
*Proactively checked floor pharmacies and replenished supplies; pre-packaged bulk medications; prepared core carts for each floor and unit; ensured medication availability in the event of emergency.
*Maintained up-to-date inventory records; investigated and resolved discrepancies; ensured accuracy of Pyxis machines; prepared billing for surgery items.
*Recognized for initiative, broad technical skills, and unwavering reliability. Transferred to ICU
satellite pharmacy; leveraged knowledge of surgical procedures and expected needs to
effectively prepare individual cassettes for anesthesiologist use; authorized to enter surgerical
suites.



EDUCATION

PHARMACY TECHNICIAN DIPLOMA		Heritage College of Health Careers	
						Denver, CO				2004

JEFFERSON HIGH SCHOOL			High School Diploma			1971		
						Edgewater, CO		

CERTIFICATIONS

CERTIFIED PHARMACY TECHNICIAN		Pharmacy Technician Certified Board
						Denver, CO				2010

											


