 
	Sheintoya Smith
104 Boehme
Mt. Clemens, MI 48043
586-222-3461
smithsheintoya@yahoo.com

	Objective
Skilled customer service representative possessing a variety of experience in sales, retail, technical support, manufacturing and production. Internet Savvy and capable of adapting with numerous customer applications. I can multi-task efficiently according to customer and employee needs.

	
	Employment History

	
	Assembler
[bookmark: _GoBack]10/2013-02/2014 DMS, Southfield, MI
Weld Clusters and Center Brackets.
Preform Standardized operations to convert a Substrate to an IP.
Quality Control/Rework Personnel
04/2013-10/2013   DMS, Southfield, MI  
Check finished IP for exterior/interior damage or defects.
Verify and Certify Part is ready to Ship.
Buff exterior damage, fill voids and fix defects.
Cashier
 01/2012-01/2013  Kelly Services,  Detroit, MI
· Collect Toll fare for individuals crossing the Canadian Border.
· Assist other employees and individuals when needed.
Team Member
02/2011-02/2012  McDonald,  Warren, MI
· Front-Line, Drive-Thru Cashier.
· Fried Products
· Clean and Stock
· Meet sales quota.
Sales Associate
02/2011-02/2012   Wal-Mart,  Shelby Township
· Assist/Help customers close purchase.
· Markdowns and set merchandise display.
· Front-Line Cashier.
· Maintain high performance level.
Am Merchandising
09/2008-09/2009  Macy,  Troy, MI
· Markdowns and set floor display.
· Penny stock and back stock.

Education
09/2004-06/2008  Detroit Academy of Arts Science,  Detroit, MI
· High School Diploma
09/2008-Present   Wayne County Community College,  Detroit, MI
· Associates of Arts&Science Degree
· Pre-Med Pre-req
Reference Available Upon Request








