Norman E. Smith

198 Treadwell Rd – Tonawanda, NY 14150

Home Phone-716-833-5750

Cell Phone – 716-465-1922

Email:  bigdude312001m@yahoo.com
OBJECTIVE

To obtain a position in your organization that will utilize my skills, knowledge and background.

SUMMARY OF QUALIFICATIONS
· CNC courses completed:   CNC Mill Programming; Machine Tool Practice; CNC Mill Operation; Technical Communications and Graphics; Industrial Inspection/Metrology at Erie Community College.
· Fork Truck Operator

· Excellent interpersonal, communication and organizational skills with proven abilities to work independently, within a team and with individuals at all levels.

· Detail oriented with effective supervisory abilities, delegating jobs and coaching team members.

· Proven abilities to quickly learn new material to enhance job performance.

· Proven abilities in:  refacing kitchen cabinets, building cabinets, entertainment centers, pantries etc. from rough cut lumber, proficiencies in operating:  table saw, arm saw, miter saw, various routers, sanders, jointers, various powered tools and hand tools.
EMPLOYMENT

August 2007- October 2011
Grief Brothers
Tonawanda, NY


Union Laborer/Line Operator 
· Assemble fiber drums
· Load Crew – Shipping

· Bottom Band Press Operator
· Responsible for several different aspects of the processes as required by business needs.
March 2007 – August 2007

Adecco 

Tonawanda, NY


Laborer/Line Operator for Grief Brothers

· Assemble fiber drums

· Responsible for several different aspects of the processes

August 2006



Tonawanda Coke
Tonawanda, NY


Drove Tractor Trailer

· Drop and Hook

· Drove Tractor Trailer under coke shute-filled trailer

September 2005-April 2006

Superior Staffing
Depew, NY


Temporary employment at HSBC Mortgage Corporation

· Imaged and prioritized mortgage documents using Captive Software

· Assisted with numerous projects within assigned department

November 2004 – August 2005
Precision Pattern, Inc.        Wichita, KS


Cabinetmaker
· Constructed cabinets for aircrafts.

2001 – November 2004

Stueben Foods

Elma, NY

Lead Palletizer, Fork Truck Operator


Lead Quality Control Inspector

2001




Power Personnel

Orchard Park, NY


Temporary employment – worked at Steuben Foods as a temporary employee 


Leading to permanent placement.

2000 – 2001



Artmeier’s Trucking

Buffalo, NY


Truck Driver -  dump truck locally:

· Hauled dirt, blacktop, gravel and hazardous waste.
· Completed pre-trip inspections, made sure box stayed clean, dumped blacktop into paver.
1998 – 2000



Modern Disposal

Model City, NY

Truck Driver – garbage truck

· Loaded truck, operated compactor and unloaded truck at dump.

1997 – 1998



Drive Star


Berlington, Ont. CA


Truck Driver – delivered trucks throughout the United States
1992 – 1997



L.A. Hazard & Sons

Derby, NY


Truck Driver

· Delivered plumbing and heating supplies to local contractors and businesses.

· Stocked shelves, unloaded trucks and received items in.  Operated tow motor inside and out.
EDUCATION/TRAINING

2012

Erie Community College


Williamsville, NY 14221



CNC Courses
2002

Stueben Foods



East Aurora, NY 14052



Fork Truck Operator License



Quality Control Course completed

1991-1992
Transport Training Center


Cheektowaga, NY 14225



CDL License

1985-1989
Hamburg Senior High School

Hamburg, NY 14075

