Keifus R Smith
1010 Currie Avenue South 55403
Minneapolis, Minnesota
(651)999-8089
keifusrsmith@yahoo.com

Summary:  Customer Service Representative who uses positive language and listening skills to confirm satisfaction consistently.

Skills: I listen attentively and communicate well with others to give a clear understanding of products and services. I assist customers and solve any problems or concerns they may have.

Multi-tasking: I effectively handle job duties while also taking on other projects. I’m able to start, stop and switch projects at a moment’s notice, with the mind-set of getting each task completed properly and on-time.

Experience:
2006 to 2010	Self Employed	Minneapolis, MN
P.C.A
· Performed personal care such as ambulation and personal hygiene 
· Cooked and Served nutritious meals 
· Responsible for maintaining yard work throughout the seasons

2005 to 2006	Dixie Staffing	Minneapolis, MN
Demonstration-Cook
· Conferred with customers to promote and sell products  being demonstrated 
· Answered questions on items and prices 
· Prepared  food to be demonstrated

2004 to 2005	Just In Case	Minneapolis, MN
Vibe Machine Operator
· Cleaning  assembly parts 
· Centrifuge Dryer-Dried cleaned parts 
Assembly-Select and organize parts

2002 to 2003	Dollar Tree	Minneapolis, MN
Customer Service Representative
· Meet and greet customers 
· Cashier:  Accepted payments as Cash or Check
· Overnight inventory

Education:
Roosevelt High School	Minneapolis, MN
· Diploma
Minnesota School of Business	Richfield, MN
· Music Business (In Progress)

References available upon request
