Erin L Smith 

1083 Cooks Bridge Rd ● Fountain Inn, South Carolina 29644 ● 864-408-9223 ● loganscott3605@gmail.com 

PROFESSIONAL EXPERIENCE

	Customer Service Associate
	July 2008 - November 2008

	spinx
	Piedmont, SC


· Kept records of customer interactions or transactions, recording details of inquiries, complaints, or comments, as well as actions taken.

· Checked to ensure that appropriate changes were made to resolve customers' problems.

· Counted money in cash drawers at the beginning of shifts to ensure that amounts are correct and the there is adequate change

· Issued receipts, refunds, credits, and change due to customers

· Ensured transactions were completed in an upright manner and counted money with attention to detail in order to maintain accurate accounts

· Maintained clean and orderly checkout areas

	Cashier
	November 2008 - February 2009

	McDonalds
	 Mauldin, SC 


· Handled cash and credit transactions accurately

· Received payment by cash, check, credit cards, vouchers, and automatic debits

· Established or identified prices of goods, services or admission, and tabulate bills using calculators, cash registers, and optical price scanners.

· Answered customers' questions, and provided information on procedures or policies.

· Utilized excellent problem-solving and communication skills while resolving customer complaints.

· Issued receipts, refunds, credits, and change due to the customers.

	Deli Clerk
	February 2008 - March 2008

	Ingles
	Mauldin, SC 


· Followed safety and health standards at all times

· Maintained clean and orderly checkout areas

· Issued trading stamps, and redeem food stamps and coupons

· Greeted customers in a friendly manner and provided them with excellent service by answering inquiries and directing them to desired merchandise.

· Established or identified prices of goods, services or admission, and tabulate bills using calculators, cash registers, and optical price scanners.

Basic Skills
· Agreeable

· Computer skills

· Dependable

· Friendly

· Good listener

· Honest

· Open-minded

· Positive attitude

· Approachable

· Flexible

	 


EDUCATION & TRAINING

	High School
	June 2005


	Hillcrest High School
	                                                                           Simpsonville, SC


