Darren A. Smith
130 Lexington Road York, Pa 17402
DarrenASmith8@gmail.com - 804-840-7679

Summary	Security professional with extensive experience in enterprise solutions in support of the Department of Defense. 14 years working on hardware, software, networking, and security technologies from small local area networks to global infrastructures. Security Clearance: TOP SECRET/SCI with (SBI) Special Background Investigation.

Experience	Enterprise Problem Resolution Manager      Eagle Alliance                        Jan 11 – Present
· Lead service delivery technician for an organization providing tens of thousands of workstations and all required network and server infrastructure.
· Managed teams and technical experts to formulate administrative and technical solutions for enterprise level problems and new technology implementations
· Extensive knowledge of the following technologies; standard and virtualized desktops and servers, VAS/VDI, LAN/WAN, Cisco/Brocade, VPN/EVPN, Active Directory, VOIP, enterprise monitoring tools, related security software and hardware, and many others.
· Provide technical expertise for implementation of Citrix Virtual Desktop and VMWare based VDI solution in multiple classification networks for extensive customer set

	Network and Desktop Technical Team Lead      Advanced Concepts Inc.   Nov 07 – Jan 11
· Manage 17 technicians in daily operations of installing and repairing desktops, thin clients, laptops, printers, scanners, CAC readers, and associated network equipment 
· Met 100% of service level agreements, while improving customer survey ratings by 18% 
· Coordinate between organizations to ensure a smooth transition during software and hardware upgrades.  Providing technical, as well as customer feedback to engineers
· Network administrator installing, configuring, and troubleshooting LAN equipment

	Enterprise Systems Manager      Advanced Concepts Inc.                           Mar 03 – Nov 07
· Provided enterprise management and reporting for a global IT infrastructure, including directing resources during crisis situations
· Researched, built, and maintained an enterprise database of mission threads

	UNIX System Admin & Satellite Comm Technician      US Army                  July 98 – Feb 03                                        
· Fielded and maintained a $30 million secure UNIX-based system and satellite network for image exploitation
· Installed and maintained telephone circuits, local area networks, Critical Source satellite systems, and technical control facilities for nation level secure communications systems.

Education	University Of Maryland University College (Undergraduate)                        Aug 03 – Dec 08
· BS in Business Administration - 3.56 GPA.

Capitol College (Graduate)   	              Aug 09 – Aug 11
· MS in Information Assurance - 4.0 GPA.  Specialized in wireless security.

Certification	CompTIA Network+	                                                                                                 July 2010          
	Certification Number: COMP001020134323 

	Information Technology Infrastructure Library (ITIL) v.3 Foundation	                    Oct 2011          
	Certification Number: GR750013407DS
 
	Certified Information Systems Security Professional (CISSP)	                                Dec 2011          
	Certificate/ID number: 408131 

	

